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Legislative Visits Become Chaotic

Access North staff and consumers from across
northeastern Minnesota met with several of our
legislators on February 27 in St. Paul. Our legislative
journey included meetings at the Capitol, the Senate
building and eventually the State Office Building. It was
while we were at the State Office Building visiting with
Representative Jason Metsa that the day got a little
crazy. Suddenly fire alarms throughout the State Office
Building began blaring loudly. Representative Metsa’s
office just happens to be on the third floor. Since one of
our delegation uses a wheelchair for mobility, we immediately realized that the
elevators were not an option for us for evacuation. We all stared in disbelief as
hundreds of people flooded into the hallways. Representative Metsa demonstrated
tremendous leadership that morning stating, “I’m going to help you get “Larry” out of
the building, let’s go”. We all headed to the main stairwell and took our place
amongst a few hundred people evacuating the building. Not knowing the
significance of the emergency, we all felt a sense of urgency to evacuate the
building as quickly as possble. Supporting Larry on each side, Representative
Metsa and one of our staff, Steve Backholm began carrying Larry down the
stairwell, step by step. I followed close behind bringing the wheelchair. Needless to
say, we all exited the building safely and later heard that the fire alarm was due to
some burnt food in a microwave. We are very thankful for the support and
leadership demonstrated by Representative Metsa that day. We all wish Jason well
in his pursuit for the 8 th Congressional District seat being vacated by
Congressman Nolan. He’s earned my vote!

Minnesota Associa,on of Centers for Independent Living (MACIL) met with Sen. Carrie Ruud in January
to discuss the ongoing need for addi,onal funding for Centers for Independent Living.

Our legislative platform for the Minnesota Association of Centers for Independent
Living (MACIL) is $1,350,000 in additional state support to be added to the base
funding for Centers for Independent Living (HF 3008/SF 2654). The CILs save
the State substantial Medicaid dollars through our nursing home relocation
services. The eight CILs relocated 73 people from nursing homes back to
community saving the State $7,873,342. The CILs also diverted 1,665 people from
institutional placement with potential Medicaid savings of $44,651,556 for the
State. Funding for CILs is a great return on investment for the State! It is clear that
Minnesota Centers for Independent Living provide a highly cost-effective, valuable,
and important set of services and supports to assist Minnesotans with disabilities
create and maintain an independent life.
MACIL is also seeking $590,000 in state support to be added to the base
permanent funding for Centers for Independent Living (CILs), (HF 3009/SF
2653) designated specifically to provide Independent Living Services and outreach
to Veterans with disabilities throughout the State of Minnesota. CIL’s assist
Veterans in any area of life from housing, employment, skills to live independently,
peer mentoring, Veteran’s court support, social supports, accessibility and much
more. In just the past year, Centers for Independent Living have served 3,024
Veterans with all types of disabilities.
MACIL is also supportive of the enhanced PCA rate for services provided for
complex medical supports (SF 393/HF 481). This would help about 3,000 people
with disabilities with the highest level of needs.

Printer Donations

Access North has more printers to donate to our consumers thanks to the
generosity of the Target Corporation. These laser printers are higher quality
but do require toner cartridges, which can cost slightly more to replace initially
but are much more efficient and the ink will last significantly longer than your
standard ink jet printer. Please call our office if you’d like to request one of
these printers, they are going fast. (218-262-6675).

Be a Volunteer!

Access North is looking for volunteers and there are many different
opportunities available. Whether you like to work in an office environment or
prefer the smell of freshly cut lumber in a heated wood shop, we have an
opportunity for you! We also need volunteers that enjoy helping with
fundraisers, assisting with support groups or teaching a cooking class. Call
Patty for details.
Make Use of Your Center for Independent Living
Did you know that many of the services at Access North can be accessed free
of charge? If you have a goal you’d like to work on or need help with a
disability related issue, give us a call. Our Independent Living Specialists just
might be able to help you get you the answers you seek! Call or check us out
online at www.accessnorth.net
We would like to send a big "Thank You" to a couple
of local organiza,ons who have recently donated to
our programs.
Pictured is Execu,ve Director Don BruneNe accep,ng
a $100 check from Sharon Kearney from the
American Associa,on of University Women (AAUW).
Bonner Eye Clinic has also donated $100 from their
"Jean Friday" to us for the second ,me!

Thank you so much for remembering Access
North with your generous dona,ons!!

2nd Annual Core Values Breakfasts
Management Cooks Breakfast for Staff
We recently started our second year of holding
Core Values Breakfasts for staff. Leadership
Team takes the morning to go to different offices
to cook breakfast for staff and then discuss the
Core Values that Access North has developed
and talk with staff about the importance of each
one of them.
Our first breakfast was held on March 28 in
Hibbing! The pancakes were fluffy, sausages
were delicious and eggs were tasty! The
conversation was also very inciteful as we
learned what values were most important to
the staff attending.
The second Breakfast was held on April 26 in
the Duluth office. The Leadership Team is
getting breakfast down to a science! It was
great to talk with them about our Core Values
and any concerns they may have.
We will take
our traveling
griddle on
the road to
our final
destination
of Walker in
May and
continue
with our quest of serving the members of our
staff to show them how much we appreciate
all that they do for Access North!

St. Patty's Day Parade Celebrations in
Brainerd
We had a great time in Brainerd pulling
our Ramp Float in the St. Patty's Day
parade! It was fun to participate in this
community event and see all the people
come out on a beautiful day as well as
promote Access North and our services!

Staff Presents at Peer Mentoring Day
On March 12, 2018 Independent Living Specialists at
Access North: Sheri Cooke, Peter Kreminski, Tina Yanez,
and I had the privilege to participate at the 2018 Peer
Mentoring Day on the campus of Fond Du Lac Tribal and
Community College, Cloquet, Minnesota. Our team took
turns managing the booth and interacting and networking
with students and professionals; and presented workshops
to groups of 20-30 transition students with disabilities (8 th
-12 th grade). Managing the booth gave us the opportunity
to network our services with our community members and
the opportunity to collaborate with other professionals as
well as interact with students. Students were given an assignment to interact with
many professionals and ask questions, and encouraged to be engaged. We were
asked to sign their paperwork they had to turn in at the end of the day. Not only
were they engaged with other vendors but also they were engaged in their
participation in the workshops that Peter, Tina, and I presented at.
Peter and Tina presented workshops on Healthy Relationships and Getting Ready
to Drive; and Tina and I presented workshops on Speaking Up for
yourself/Advocacy and the importance to be your own advocate and ask
questions. As a team our goal was to engage students in the process with
questions and answer sessions at the end of the workshop. It was a successful and
enjoyable day for all involved. Peer Mentoring Day is sponsored by Northern Lights
Special Education Cooperatives for students on IEP or 504 plans.
Kristine Nelson, Independent Living Specialist (Hibbing)

2nd Annual Framing Hope Flea Market
Scheduled
Thursday, May 31
Noon - 6:00 p.m.

If you are a current consumer of
Access North, watch your mail
for your invitation to the 2nd
Annual Framing Hope Flea
Market! This is a way for
consumers to view our inventory
of donated items that we receive
from Home Depot!

Spring & Summer 2018 Duluth Groups
All groups meet at
Access North’s Duluth office
(118 E. Superior St.) unless noted.
BRAIN INJURY SUPPORT GROUP: A
support group for people who are living
with the daily effects of a brain injury
including traumatic brain injury, sports
injury, and stroke.
Meets at Miller-Dwan, Meeting Room 1,
EVERY Tuesday from 3:30 - 4:30 p.m.
ADVOCACY CLASS: This interactive class will assist you in defining “what is
advocacy?” and how you can become your best self-advocate! This class will assist
you in learning how to speak up for yourself, help other individuals become selfadvocates, how self-advocacy will increase your independence, and how you can
help advocate in your community. Meets on Mondays 2-3 p.m. 5/14, 5/21, 6/4, 6/11.
Summer Dates: To Be Determined
GAME OF LIFE: A social/rec group for teens/young adults (ages 16-25) with fun
activities planned to increase social recreational opportunities. Locations vary. Cost
will vary according to activity. Meets Mondays 5-7 p.m. 5/7, 5/21, 6/4, 6/18 Summer
Dates: To Be Determined
DRIVERS EDUCATION STUDY GROUP: Assistance with skills and education
needed to pass the written drivers exam. Meets on Thursdays from 3-4:30 p.m. 6/7,
6/14, 6/21, 6/28
COOKING CLASS: Come learn new skills to help you cook delicious meals on a
budget! Thursdays from 2-3:30 p.m. 7/5, 7/12, 7/19, 7/26
AT OVERVIEW: Assistive Technology does not have to be complicated! Come
learn about AT and how it can benefit you in the home, job, or community. Meets on
Tuesday at 6/19/2018 from 2:30-4 p.m.

How Access North Services have helped
consumers achieve their goals . . .
PCA and Independent Living Services

Hello My name is Michelle Twardowski and I receive PCA
services through Access North. I am a disabled
woman with many different ailments. My PCAs take
very good care of me and I would not be doing as well
as I am without them. They are amazing and
understand my needs. This is why I am so thankful
that Access North offers PCA Choice.
I also work with an Independent Living Specialist who I just have so much
respect for. We have been working on my finances by teaching me how to budget.
We also work on meal planning and following my doctor's diet he put me on. She
also has helped me receive resources that I could never afford. I love my computer
and am so thankful for it! Accepting that you're disabled is a very hard concept to
accept. Working with Access North helps take the negative aspect out of it. This is
the best company I have been a client of and will stay with them always.
Sincerely, Michelle Twardowski

Consumer Directed Community Supports
(CDCS) Services
Marvel Prahl has Systemic Lupus, an auto-immune disease,
and osteoarthritis. Marvel loves to garden, and likes to be as
independent as possible in her home and around her family.
Due to Marvel's disability, she states "I have very little to no
strength and starting realizing I needed assistance withy
activities of daily living."
Marvel started looking for other supports in the community and
was able to get connected with Access North Support Planner
Tina Yanez who has assisted Marvel with and provided Support Planner Services
for CDCS (Consumer Directed Community Supports). Since then, Marvel has been
able to self-direct her own care and remain living independently in her own home
and in the community. "I am very thankful for those supports I have in my life and
would like to Thank Access North for their services."

MedReady 1700 Medication
Dispenser w/Flashing Light
We have a new device available in our Assistive
Technology Loan Library that will help those who need
reminders and a little organization to their medicines.
The MedReady 1700 has an audible alarm with
flashing light that notifies patient of dosage times and 28 compartments that hold up
to 9 pills each. Lid locks to prevent tampering with medication. Can plug into power
outlet with battery backup. This device is available in our Loan Library for a 30-day
trial.

Please call Sheri Cooke in our Duluth
office if you would like to try out this
device - (218) 625-1400 or talk to any of
our Independent Living Specialists or
Qualified Professionals.

Sometimes it is nice to have a face to put with a name of staff
that provide some of the services that we offer. Here are introductions
to some new staff that we have added to the Access North team
in various positions in our offices.

Maggie Bukowiec - IL Specialist in Duluth
Hi, there!
My name is Maggie Bukowiec, I have a Bachelor’s

Degree in Social Work, from University of WI Superior, graduating in 2008. I have been an
Independent Living Coach for Access North, prior
to being an Independent Living Specialist. I have
worked with consumers with disabilities and
mental illness since 2005.
I really enjoy advocating for others and promoting
independence and self-determination. I have lived
in Minnesota for the last 3 years. My husband Jeremy and I have two children
Blake and Brooklyn. Besides working in the field, I have a child with a
disability. I look forward to the challenges of my new position as an
Independent Living Specialist in Duluth, Minnesota.

Jacob Knaffla - WIOA Career Counselor
Originally from Brimson, MN but I graduated from Two
Harbors High School in 2004. The Iron Range has been
my home for the past 13 years which I have spent the
majority of helping people with disabilities. I have a
wonderful partner who will soon become my husband
along with our dog and cat to keep us company! I look
forward to working with you all and providing the
services we do for our community!

Ann Ord - Qualified Professional/RN
in Duluth

I was born and raised in South Jersey near the Atlantic
Ocean. After receiving a BSN at the University of
Delaware, I moved to Minnesota to enjoy winter snow time
fun. There I married, had 2 children, which we raised near
Leech Lake.
After receiving a Master's Certificate as a Nurse
Practitioner from the College of St. Catherine, I worked
many years at AhGwahChing Center for mentally ill in
Walker, then as a rheumatology nurse practitioner in
Duluth. Prior to that, I had a varied nursing career with
home care, public health and hospice home care, my first loves. I recently joined Access
North as a Qualified Professional.
I am living in the Twin Ports area, and have a son in Meadowlands with 4 grandchildren
and an awesome wife. A daughter lives in Portland, Oregon so that I always have a lovely
vacation destination. Becoming a part of Access North's care team is an honor and
privilege that brings together all my personal and professional life experiences. I have life
long disabilities of my own and feel that the people I serve, my co-workers and the mission
of the organization are a unexpected blessing that deepen my passion for life.

Cathy Grubich - Administrative Support
My name is Cathy Grubich, and I've enjoyed working at
Access North for about a year and a half now. My role here
keeps changing and becoming a bit more challenging with
each new program update and I love it!!!
I was born and raised in Hibbing and attended Hibbing
schools, gave college a try, worked some interesting jobs,
and eventually got married . I raised four awesome children
whom I am extremely proud of. My oldest, Christopher, is
attending medical school in Grenada to be a radiologist, my
second son, Sean, is a designer working in Minneapolis,
and my youngest son, Nikolai, is in the U.S. Air Force,
stationed in Grand Forks, N. D. (soon to be stationed in Greenland ) I have one
beautiful daughter, Carly, who is currently managing Subway in Grand Rapids, MN.
She is also mother to my wonderful granddaughter, Madelynn, who I just can't seem
to get enough of. I am also fortunate to spend time every day with my incredible
mother and help her in any way I can.
When not involved with work and family, I enjoy traveling, antiqueing, cooking,
crafting, reading, and going to concerts and the theater. I'm always on the lookout
for an exquisite piece of gem jewelry or an interesting piece of Indian pottery. (my
passions!) I am blessed to be part of this truly amazing team of co-workers I now
call my friends, and look forward to the future here at Access North.

If you are a consumer or service provider
that works with Access North and haven't
had the chance to take our Survey yet please take a few moments to give us your
feedback! We look at all of the responses
we get each month in an effort to improve
our services and/or to respond to any
concerns that we receive.

Hi!

I am Colleen Oestreich and I have been with Access North since
May 23 2017, and I love it here! I have made some great
friends, FOR LIFE!! I was born and raised in Hibbing. We were
raised in the country and we attended a one room school
house. Yes, we were picked up in a red station wagon! Our school
had no kindergarten so I was 7 when I started 1st grade. I was the
only girl in 1st grade, there were 4 of us total. Going to a public
school in Hibbing was a huge step for us as one class had as
many students as our whole school did. I have lived in Hibbing
most of my life but I did however have moments that I thought I
had to move on and found myself in Lake Tahoe and then Duluth. I got married and had a
beautiful son. We moved back to Hibbing when our son was in 3rd grade. My family is still
in Hibbing, and they are a great support system. My father is 93 and is in good health. I
just hope I can be as healthy as him when I get older. I am looking forward to a few more
years at Access North. I feel at home here and I am truly blessed learning what I do from
all of our employees. Compassion, caring, and most of all the giving that these people do.

Michelle Himle - Accounts Receivable
Hello, my name is Michelle Himle and I'm a life long resident
of Hibbing. I have been working in the Financial Department at
Access North in Hibbing since September 2017 as a payroll
clerk. Currently, I have started to learn the billing process to
eventually transition into billing. I have been enjoying learning
from and working with a great team of individuals here at
Access North!
Previously, I worked for two construction companies for
seven years as the Office Manager. However before having the
opportunity of joining the Access North team, I home schooled my son TJ (17) and
helped take care of my grand children Abby (10), Micah (4), Kylee (4) and Kiera (3)
for my daughters Holly (28) and Ashley (24). At times it got quite hectic but was
great to be able to spend so much time with them. So as you may have guessed my
favorite thing to do is spend time with my grand children and familyfrom camping or
mini vacations to simply spending time together talking or watching a movie. When
I'm not spending time with my family I enjoy reading, playing online games, cards,
going for walks and crafting. My current craft project is a crocheted mandala pattern
blanket that I'm making for my grand daughter.

Meet Richard - our Computer Group
Peer Support Staff

Hi, there!
My name is Richard Spicer and I am a peer support
staff with Access North and have been teaching
computer classes there since 2010. I will be teaching
the NEW computer group this year. My goal in this
class is to teach and educate consumers about basic
computer and internet knowledge so they can explore
and learn how to use their desktop and laptop
computers. I enjoy teaching and working with others
as well as getting to meet new people. It also has
helped me getting out of the house and do what I enjoy doing, working
with/meeting new people and working on computers.
This group will be held the second and fourth Monday of every month
(May 14, June 11 & 25, July 9 & 23 and August 13 & 27) from 1:00 p.m.
to 3:30 p.m. at Access North's Hibbing office. If you have any questions,
please call (218) 262-6675. We hope to see you there!

Sally Anderson - Afternoon Receptionist
in Walker
My family & I have lived in the Walker for 14 years, My husband
owns a heating & air conditioning business. We have 2
daughters. The oldest recently graduated from BSU & is a City
Planner in Willmar. The youngest daughter attends Bethel University
in St. Paul & will soon be in the nursing program. I have been a stayat-home mom, but when my youngest left for college I needed to find
something to do. Part-time receptionist fits perfectly in my world. I
work the afternoon shift, so in the morning I can be found on the
trails walking or bike riding.

Featured Recipe
Crock Pot Meatballs
3 lbs. hamburger
salt and pepper
One egg
10 oz. apple jelly
24 oz. ketchup

Mix ketchup and apple jelly, set aside. Then mix hamburger, salt, pepper and egg and
start rolling into meatballs. Brown meatballs in large pan or bake in the oven at 350 for 2030 minutes. Meanwhile, heat ketchup and jelly in the microwave for 3 minutes. Place
meatballs in crock pot and pour in ketchup and jelly mixture. Cook on low for 4-6 hours
and magic happens!!

Access North Office
Locations
Main Office - Hibbing 218.262.6675 •
800.390.3681
Duluth 888.625.1401
Brainerd 218.824.5228
Walker 218.547.2810
Aitkin 218.429.0106
Visit our website

accessnorth.net
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