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Access North Celebrates 35th Anniversary
Access North is excited to celebrate as our organization turns 35
years old. It has been an honor and a privilege to serve the people
of northeastern Minnesota for the past 35 years. Yet this year’s
celebration will be bittersweet. There will be no anniversary
celebrations, company picnics, no carnivals or open houses due to
the Covid-19 pandemic. Despite facing daunting obstacles in
2020, Access North continues to meet our mission of assisting
individuals to live independently in community settings. And our mission has never been
more important! People living in congregate settings have been hit especially hard during
the Covid-19 pandemic. Last year Access North assisted 17 people to return to their
community homes from nursing home settings and diverted over 119 people from entering
congregate settings through the delivery of independent living and aging in place services
such as installing home access ramps, home modifications and the delivery of home and
community-based services. The delivery of these essential services has never been more
important to the people of northeastern Minnesota. We celebrate our essential workers
who continue to provide these critical supports to people in need during these
unprecedented times!
Access North Supports Correctional Facilities of Togo & Willow River
Access North has enjoyed a long-standing collaboration with the Department of
Corrections in our effort to support people with disabilities and seniors to age in place and
stay safe in their homes. Our Sentence to Serve partnership has successfully resulted in
several hundred home access ramp builds for homeowners across northeastern
Minnesota. Currently this successful program is planned to discontinue next spring. The
Challenge Incarceration Programs (CIP) operated out of the Togo and Willow River
correctional facilities have built hundreds of ramp modules in collaboration with Access
North over the past decade. These important collaborations have supported hundreds of
people to remain safe in their homes and avoid nursing home placement. Knowing that
these correctional facilities were recently at risk of closure is very concerning in the middle
of a pandemic. Their support to our home Access Programs has directly impacted the
ability for people in northeastern Minnesota to remain safe in their homes. These
programs also demonstrate the powerful impact of restorative justice upon the inmates
and participants and have a positive impact upon recidivism rates. I urge Minnesota
leadership to continue their strong support for these quality programs and facilities as they
consider future budget cuts.
Accessible Deer Hunt Cancelled for 2020
Following much discussion & deliberation earlier this fall, the decision was made to not
hold the accessible deer hunt in 2020. This decision was not arrived at easily. In the end,
holding any public event in the middle of a global pandemic was seen as just too risky,
especially when many participants are people with compromised immunity. Knowing how
successful and meaningful this event was last year for everyone involved makes decisions
like this all the more difficult. We appreciate the interest in this event by all of the
volunteers and hunters and we all hope that 2021 will be a much different situation that
may allow us to hold a safe deer hunt.
BC/BS Employee Giving Campaign Features Access North
We’d like to thank BC/BS for selecting Access North as a featured non-profit in their
annual employee giving campaign. This financial support is welcomed during these critical
times that has placed unbelievable financial stress on so many businesses. The
employees & Board of Access North sends our deep appreciation and gratitude to the
staff, administration and the Foundation of BC/BS.
Thank you!
We are Now a Resource for All Things Covid-19!
Access North is working collaboratively with the Minnesota Department of Health to
conduct outreach and provide critical information to people with disabilities throughout
northern Minnesota on Covid-19 as a Covid Community Coordinator. Our goal in this
collaboration is to identify vulnerable populations and help support them through the
hardships they are experiencing related to the Covid-19 pandemic. We are here to
provide support directly to people with disabilities of all ages, including seniors, veterans
and people suffering emotionally or economically during this public health crisis. If you are
experiencing hardships related to the Covid-19 pandemic please reach out to us at:
Covidinfo@accessnorth.net or at 800-390-3681.

The REAL Definition of a DSP
The term Direct Support Professional (DSP) certainly defines a worker and the position
they hold, however, I would change that definition to say dedicated, selfless professionals.
These courageous individuals continue serving their consumers throughout this upsidedown world in spite of all the pressures and stressors it has placed on them and their
families. Yet day by day they show up to care for others and assist them to maintain their
independence in their homes. Our DSP’s continue to be our “Hidden Heroes” not only
during this pandemic, but always, by choosing to give of themselves to others in the work
they do. If you know a DSP or are fortunate enough to have a DSP working for you,
please remember to give them an extra” thanks” for their service. Access North would like
to express our sincere gratitude and deep appreciation to all of our DSP’s for their
dedication and on-going service and to all.
YOU ARE AWSOME !!!

Hello from the land of 245D!
We are excited to have rolled out our new 245D services which includes; Individual
Community Living Supports, Personal Supports, Individualized Home Support and InHome Family Supports Services.
As you may have recalled, we made this announcement in the last newsletter. However,
with COVID popping up at the same time, we would like to remind people that our new
services are up and running.
We would also like to share with you that we have a new feature for caseworkers to make
a referral for the new services and also for our existing services. They can go to our
website and scroll about halfway down the homepage to find the referral link, click on it
and make a referral. Referrals can also be sent to: referral@accessnorth.net
A reminder of our new 245D services;
Individual Community Living Supports
ICLS services offer assistance and support for people who need reminders, cues,
supervision or physical assistance to remain in their own homes. People 65 years and
older who use Elderly Waiver (EW) or the Alternative Care (AC) program are eligible.
Active cognitive support
Adaptive support service
Activities of daily living (ADLs)
Household management
Health, safety and wellness
Community engagement
Personal Support
Services provided in the person’s home or community to:
Achieve his/her full potential
Increase his/her independence
Meet community inclusion goals that are important to and important for the person and
based on an assessed need.
Personal Support is available to those on DD, BI, CAC, and CADI waivers.
In-Home Family Supports Services
Provides a person and his/her family (including extended family members) in the
family’s home and/or in the community to enable the person to remain in or return to
the home. This includes training of the person and family members to increase their
capabilities to care for and maintain the person in the home.
In Home Family Supports are available to those on DD, BI, CAC and CADI waivers.
Individualized Home Support
Services providing support and training in community living service categories for
people 18 years or older who live in their own homes. Individualized home supports can
be provided in the person’s own home or in public community settings and either in
person or remotely.
Individualized Home Supports are available to those on BI, CAC and CADI waivers.
Of course we continue to provide: Independent Living Skills Training, Supported Living
Services, Homemaking, Respite & PCA- (Choice & ...Traditional is coming!)
Thank You,
Melissa M. Canfield
245D Program Coordinator

ADA30
by Amanda Crosby - Independent Living Program Coordinator, Duluth
-_---Imagine it, you are riding in your car to the local pizza place because
tonight they have a Teenage Mutant Ninja Turtles deal and you really
want that commemorative cup. “Everybody Everybody” by Black Box
playing on the radio and there is a high possibility you are wearing your
Garth Brooks tee shirt. It’s summertime, the year, 1990. Even though this
may seem like yesterday for some of us, 1990 was 30 years ago. In
addition to its rad pop culture, 1990 was also a pivotal year in the
Disability Rights Movement. Back in March 1990 something really
powerful happened in the nation’s capital. In an effort to call attention to
the rights of persons with disabilities more than a thousand protestors
came to Washington and stood up for their rights.
-----They were there to fight for a law that ended segregation of persons
with disabilities. The law would provide them the equal opportunity to
participate in society, live independently and achieve economic selfsufficiency. This law was the American’s with Disabilities Act or the
ADA.
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-----That day in March the people abandoned their wheel chairs, mobility devices and fear and crawled up
the stairs of the Capital. The capital crawl is noted as “the single most important catalyst for the passage
of the American’s with Disabilities Act.” This brave act added attention to the cause as well as political
pressure…it worked. BOLD-Choice Theatre ‘s original production of “Bloom” does a beautiful job of
outlining the history of the Civil Rights movement and how it related to the Disability Rights movement. If
you ever get the opportunity to see this play, take it and bring your Kleenex.
-----The Disability Rights Movement and ADA did not just pop up
out of nowhere in 1990. It started over 60 years ago and has had
many big-time players such as Justin Dart, Ed Roberts, Judy
Heumann and Tom Olin to name a few. Much like today, the 1960’s
were a time of awakening and there were a lot of powerful acts
happening and history was being made. The Civil Rights
movement created an opportunity for the movement of persons with
disabilities. Disability rights are nestled under the larger civil rights
umbrella. Disability rights are civil rights. Civil rights are human
rights. Human rights intersect under this umbrella and are after one
goal, equality.
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A Very Brief History ...
1964 - The Civil Rights Act prohibited discrimination on the basis of race, creed, religion,
national origin or gender.
1973 - Section 504 of the Rehabilitation Act mandated Civil rights for persons with
disabilities are protected by law, for the first time!
1975 - Individuals with Disabilities Education Act (IDEA) was passed.
1990 - “Let the shameful walls of exclusion finally come tumbling down.”-President
George H.W. Bush
In 1990 Congress passed the ADA and it was signed into law on July 26th by President
George H.W. Bush. Others at the signing include; Evan Kemp, Rev. Harold Wilke,
Sandra Parrino, Justin Dart and an American Sign Language interpreter. Being able to
have an ASL interpreter available to sign this powerful moment was one of the first
physical acts the ADA was able to provide. A big “thank you” to Senator Tom Harkin for
his advocacy and legislative support for the ADA. Senator Harkin was the U.S.
Representative for Iowa’s 5th congressional district 1975-1985 and served as a U.S.
Senator from 1985-2015. He had a big part in sponsoring the ADA and his brother, Frank,
happened to be deaf. I had pleasure to hear Senator Tom Harkin speak at an APRIL
(Associated Programs for Rural Independent Living) Conference a few years ago. He’s
big time so he breezed in and breezed out but I’ll never forget what it was like to listen to
him talk about his passion towards the ADA. Senator Harkin was a proponent for the
ADA because he saw what it was like for someone close to him navigate through a life of
barriers. Years later he tells his story, with what I can imagine, is the same passion he did
thirty years ago.
A year after the ADA was passed the law was broken down into four titles:
Title I - Employment
Title II - State & Local Government
Title III - Public Accommodations
Title IV - Telecommunications
Later a fifth Title was added
Title V - Miscellaneous
-----Since 1990 the law has been updated and amended
several times. The one thing I don’t think people realize
about the ADA is that it is meant to provide access for
everyone in a universal manner. You may have heard the
term “universal design” over the last few years. That is to
bring awareness that the ADA is not just for persons with
disabilities. It is for everyone, whether it be a mom pushing
a stroller or a grandmother walking with a cane. Or did you
ever notice how easy it is to open a lever door handle when
your arms are full of Target bags? Universally designed items are all designed to make our lives
easier.
-----I was recently speaking with a young woman we will call Jenn to protect her identity but did
give me permission to share her experience. So, Jenn and I were recently talking about the
ADA. She, like me, remembers 1990 but was young. She remembers conversations of people
around her grumbling, “why do ‘those’ people need ramps, can’t they just stay on the ground
floor?” or “now our taxes are going to be raised.” Basically, the school of thought “if this doesn’t
affect me why should it matter to me?” Jenn had a stroke in her mid-20’s. It mattered to her and
began to matter to those around her. She admits that if she didn’t have a stroke she might not
know how important the ADA is. She confided that her stroke opened up her eyes to many
different avenues of thinking, such as understanding the Black Live Matter movement. Her
perspective had been forced to change and the change opened her eyes to a broader world, a
world in need of equality and inclusivity.
-----As we celebrate thirty years of what the ADA has accomplished we may ask ourselves the
question “where do we go from here?”. Just like any other movement, persons with disabilities
continue to advocate for equal access on a daily basis. This goes beyond physical access. The
advancements the ADA provides has opened up a world of opportunity but you would be
surprised at how little the general pubic knows about the ADA. As we make advancements in our
society universal design for all should be on the forefront of thinking and may we never forget the
fascinating history and those who fought for us.

Happy Bir!day ADA! Here’s # ano!er 30 years!

Spice of Life Assistance
by Meghan Terella - Independent Living Specialist, Duluth
-----Access North’s Assistive Technology Lending Library had been put
to good use by the time a person who currently is receiving
Independent Living Services expressed interest and a willingness as
well, to experiment with assistive devices that were technology based.
The main objective, to build upon their success with obtaining
appropriate nutrition via rebuilding of the person’s cooking skills. You
see, this person’s brain injury resulted in some rather prominent
executive functioning challenges to navigate, and their ability to focus,
as well as, to remember were most subject to that. This made any kind
of safe warm meal preparation nearly impossible for the former
Nutritionist.
-----With support from family and Independent Living Services, the person became more openminded to
the idea and soon they were taking an Alexa Echo from Access North’s Assistive Technology Lending
Library for a trial run. A series of stomach rumbling, brainstorming food discussions and a handful of
different approaches followed. Before you know it, this person had prepared and cooked their first
successful warm meal on the stove top in 2.5 years. The former Nutritionist and well-versed cook
sounded almost as overjoyed to tell me about their reinvigorated skill as I was to hear about it.
-----After identifying that this technology could in fact assist in the next step was to find an appropriate
funding source. This person did not fit the qualifications for available grant supported by our community
partners. This led us to the exploration of alternative programs in our community. With some trial and
error, we were able to secure funding from the Grand Rapids Area Community Foundation. The funds will
cover the costs of establishing the assistive technology to support this person in their goal to continue to
live their best life in their own home and community, as the independent, driven, and compassionate
person they are.
-----Parting note: Assistive Technology or an Assistive Device can be anything from a cane, a wheelchair
or particular lighting to an Alexa, a heavy cutting board or a different type of shoelace. It depends entirely
on each individual person and what will work best for the goal at hand. So, keep being you and do your
best to remember the goals that are important to you.
-----Lastly, a side bar: “Variety’s the very spice of life. That gives it all its flavor” – William Cowper, famous
18th century English poet who was institutionalized for insanity. After release, he went on to write many
religious hymns and anti-slavery poems, including a poem called “The Negro’s Complaint”, which was
often quoted by Martin Luther King Jr. during the 20th century civil rights movement.

Learning to Garden
by Steve Backholm - Independent Living Specialist, Duluth
-----Initially, Katie was not interested in gardening. I asked her to
just try it for half an hour because in that amount of time she can
at least plant a tomato plant. I assured her that it will not cost her
a penny because Access North will provide the tomato plant
and everything needed to do the planting. Hesitantly, she
agreed. Katie transplanted the tomato plant and realized that she
had fun doing so. Actually, she had so much fun I asked her if
she would like to plant 80 red onion bulbs. Without hesitation this
time Katie agreed and within minutes she placed the 80 onion
bulbs into the prepared soil. Katie verbally expressed
how excited she was about her accomplishments. I handed her a
pack of lettuce seeds and told her that they are hers if she wants
them. She was thrilled to plant 3 rows of the lettuce. But, it
doesn't end there. Katie conveyed her exhilaration so I offered
her another gardenspace and 2 more tomato plants. Now, the experienced gardener skillfully placed the
additional tomato plants into the holes that she prepared with care. Finally, I offered Katie the opportunity
to prepare an herb garden that she can take home and use in meal preparation. I suggested a pizza with
chicken, alfredo sauce and the fresh whole leaf basil. The cilantro can be used in homemade salsa.
-----Katie and I meet on a weekly basis and Katie considers the garden priority. She meticulously pulls the
weeds as they dare to encroach on her project. Katie reminds me how thankful she is for the opportunity
and the introduction to the gardening world. Next year she is hoping to teach the class with me.

Good Eye Hygiene for Tech-Tired Eyes
by Cathy Baudeck, RN - PCA Program Manager, Hibbing
-----It seems that on a daily basis we are barraged with
recommendations for maintaining our health and safety during
Covid-19. This being said, up until recently, I had yet not seen
specific information on keeping our eyes healthy and functional
throughout the pandemic. However, in an article written by
Sheryl Kraft in the Sunday weekly Parade Magazine this was
found.
-----In her article Kraft, very efficiently, outlines the “20-20-20”
rule that has actually been recommended by many Health Care
Eye Professionals for years. She goes on to say: “Good screen
hygiene can go a long way toward easing problems from
screen exposure, including eyestrain or fatigue, blurred vision,
headache and dry, irritated, itchy or red eyes”.
-----Blinking, so necessary to supply nutrients and moisture to our eyes is dramatically reduced:
“When we stare at our screens, our blink rate of 15 times per minute, gets cut roughly in half, creating
dry, irritated eyes”.
Enter now the 20-20-20 Rule: "Look away from your screen every 20 minutes and focus on an
object 20 feet away from you for at least 20 seconds”. How simple!
-----Other recommendations offered to maintain good eye hygiene include:
Eye drops can soothe and ease dryness in your eyes.
If you wear contacts, use your glasses when working.
Avoid glare by removing your computer away from windows or light sources in front or behind you
as glare can cause you to squint and result in headaches.
Distance yourself about 25 inches (or an arm’s length) away from the screen and position your
screen so you are looking downward at it.
-----Of course, this information could not be timelier with schools back in secession and using distance or
hybrid learning models for classes along with the ongoing influx of companies and businesses daily using
on line platforms for communications and management, and, of course, let’s not forget “ZOOM”.
-----Utilizing these simple measures will hopefully help you in maintaining Good Eye Health and Hygiene.

This Too
Shall Pass!

Keep Safe
a poem by John P. Read

Written by Dolly Parton
No more shaking hands.
Don't touch your face.
Never stand too close
In a crowded place.
A virus is amongst us.
It's roaming around our land.
It contaminates and does us harm
By the simple touch of our hands.
Dark days are fast approaching.
We have to be aware.
Hygiene is our only shield
To this demon who waits out there.

This too shall pass
As all things will.
If the virus don’t kill us
The staying home will.
The kids are bored and restless
They scream and yell and squawk.
And the teens and tweens
They’re just plain mean
They bite your bleeping head off.
And all those loving couples
That were once so sweet and cozy.
Now they fight like cats and dogs
Like Donald and Pelosi.
Lord, get us back to school
And get us back to work!
And get us out of this dadgum house
Before someone gets hurt!
And Lord, please find a vaccination
In the form of a shot or a pill.
Because if the virus don’t kill us
The staying home will.

Our world is now at war
With an enemy that's unseen.
But we can beat the invader
If we all keep our hands squeaky
clean
Submitted by Tina YanezQualified Professional, Hibbing

Submitted by Nikki HuismanQualified Professional, Hibbing

A Classic Book - for Today!
by Steve Rodriques - Qualified Professional, Duluth
-----My daughter and I have been reading and listening to the book Heidi by
Johanna Spyri. This book has become a fast favorite, despite being considered
a classic, printed in 1880. Typically, we try to find books that have an
appreciation for nature. This book has that element, which we loved! However,
we were pleasantly surprised to fall in love with the human element of the
story.
-----The plot is something like this: Heidi takes place in the Swiss Alps where
she is raised by her Uncle high in the mountains. A life that revolves around
finding contentment in the simplicities of life. Eventually, Heidi is moved to
Frankfurt as a companion to a girl named Clara, who is paralyzed from the
waist down. The two become fast friends, however Heidi becomes gravely
homesick for the Alps shortly after moving to the city. Heidi learns to rely on
God through prayer, something she learns from Clara's
grandmother. Eventually, Heidi and Clara plan to visit the Alps during the summer but delays prolong the
visit.
-----Heidi opened the door to many conversations that you might not otherwise have with a 6 year old. I
should mention that this book is appropriate for people of all ages. We would spend many evenings
talking about Heidi's lessons and the wisdom gained by listening to her elders. Plus, we both fell in love
with Heidi's character. She is an inspiration to become a better person. If you need the mental space from
the world drama and cable television consider reading this book. Refresh your memory of qualities like
gratefulness and contentment to find peace in such difficult times.
-----I hope you enjoy this book, if you choose to read it!

Welcoming Our New Team Members
Lisa Olson - Qualified Professional, Hibbing
-----Hi! My name is Lisa Olson. I graduated from Hibbing Community College

with an Associate's Degree in Nursing in 2006, and have been a Registered
Nurse for 14 years. I have experience in Hospital Inpatient Care, Home Care,
Home Infusion, Pediatrics, and Long-Term Care Nursing. I also have a
Bachelor's Degree in Social Work from the College Of St. Scholastica.
-----My first job out of high school was working in direct care with people with
developmental disabilities. During college, I also worked in this field.
-----I currently live in Mt. Iron. I have four children: Chelsea, Nicholas, Emily,
and Jamie. And two cats: Kiki and Annie. I enjoy music, nature, traveling, and
reading.
-----The staff at Access North has welcomed me with open arms! Everyone
here is SO NICE!!
-----I look forward to learning my new role as an RN/QP (Registered Nurse/Qualified
Professional), being part of an amazing team, and working with such a wonderful agency that
has so much to offer people in the community.

Hey everyone, my name is Nancy Klimek and I am very happy to be a
part of your company and am excited for a fresh change. I was hired to
work on the 245D team and will be working out of the Hibbing office. I’m
coming here from Lutheran Social services as their Lead Youth Worker
in the Virginia Family Resource Center. However, I went back to school
at forty and graduated in May with a degree in Human Services so I’m
excited to get to use this degree. My family moved up to the Iron Range
ten years ago from Alexandria, MN. I now reside in Chisholm with the
youngest of our four boys who is a Senior in High School along with two
small dogs Sophie and Paisley. Once again, I’m looking forward to this journey and
hopefully once most of this Covid-19 has ran it’s course I will eventually get to meet more
of you in person! Hey everyone, my name is Nancy Klimek and I am very happy to be a
part of your company and am excited for a fresh change. I was hired to work on the 245D
team and will be working out of the Hibbing office. I’m coming here from Lutheran Social
services as their Lead Youth Worker in the Virginia Family Resource Center. However, I
went back to school at forty and graduated in May with a degree in Human Services so I’m
excited to get to use this degree. My family moved up to the Iron Range ten years ago
from Alexandria, MN. I now reside in Chisholm with the youngest of our four boys who is a
Senior in High School along with two small dogs Sophie and Paisley. Once again, I’m
looking forward to this journey and hopefully once most of this Covid-19 has ran it’s
course, I will eventually get to meet more of you in person!

Accessibility Breaks Ground for
Future Gaming Generations
Jake Knaffla - Independent Living Specialist, Hibbing
-----I am delighted to share some details about a particular PlayStation
game which will hopefully provide a new standard for the gaming industry
moving forward. The game I am referring to is “The Last of Us Part II” by
the company Naughty Dog. Now, I want to inform everyone this game is
strictly for adults. Set in a post-apocalyptic world the characters find
themselves surviving fights not only against factions who developed to
survive but the terrifying infected that, in the game have overrun most of
the world for over 20 years. Ironically, after six years in development, the
game was set to release near March when nearly everything around us
shutdown. They delayed the release in respect for everything going on in
our current world we find ourselves in. It has since released and I have to say I have watched videos
where people with various visual impairments have been brought to tears by the amount of work the team
at Naughty Dog has put in to make sure everyone can enjoy their game. It can be an extremely difficult
game, but with over 60 different customizations it can be set to play at almost everyone’s ability. Are you
colorblind? There is a setting for that to make things easier. Are you completely visually impaired? There
is a setting with that too! I know this piece may not speak volumes to some of our consumers but if I can
reach one person who feels video games are not designed for them and change their mind it was worth
it! If you read this article electronically please click the link below for additional information from an
advocate who collaborated with Naughty Dog to bring us this gem. I hope the gaming industry uses this
example to ensure future games are accessible for everyone. For more information and to see how much
this game put into it, there is more information on the links below...
Can I Play That?

Disability Accessible Design Discussion

Access North still has technology available for Seniors (65+) in the Hibbing
area (until the end of the year) to make your home safe and accessible and
help you keep connected with friends and family during these trying times.
Some of the items available, free of charge, include smart door locks and the Ring
doorbell. This technology allows you to see who is at your door and unlock the door using
your smart phone or tablet. The Amazon Echo Show with Alexa allows you to search
recipes, play music, call friends and family and so much more. These items and many
other options are available free of charge with our long-term loan program with free
installation.
Call Chloe Tralle at (218) 625-1400 for details on how we can help you
get the technology you need to make your home safe and accessible for you.

Access North Provides
Benefits and Planning Services!
Jake Knaffla - Independent Living Specialist, Hibbing
In partnership with MN DEED VRS (Vocational Rehabilitation Services) Access North is able to provide
benefits planning and financial education to qualified individuals who are considering employment. There
are many misconceptions on how work affects benefits. There is also a real fear that individuals may lose
needed benefits, such as health care, when earning employment income. Many individuals with
disabilities who receive public benefits live in poverty. This is the way the system has been set up and it
seems like one may never get out of poverty. The average Supplemental Security Income (SSI) is $783
a month and average Social Security Disability Insurance (SSDI) is $1,220.00 a month. The average
poverty guideline is $1,063.00 a month. Poverty is known to be linked with:
Substandard housing and homelessness
Inadequate nutrition and food insecurity
Lack of access to health care
Greater risk for physical, mental, and emotional conditions
Little to no financial safety net; savings, debt, difficulty paying monthly bills, budgeting, or planning
and setting financial goals.
Employment can be a path out of poverty! With benefits and planning we have found that in almost all
cases individuals have more income and can “get ahead” while working with benefits. In fact, in almost all
cases you can keep some or all of your benefits and Minnesota has options for health care through MA
called Medical Assistance for Employed Persons with Disabilities (MA-EPD). Social Security also has
amazing work incentive programs that make transition to work easy. Everyone must make informed
financial decisions about work, how much income do I need to have each month to pay my bills or reach
my financial goal? Here at Access North we understand that people with disabilities often have even
more to consider:
Changes to amount of and access to public cash benefits
Changes or access to health insurance
Financial obligations (past debt, etc.)
Changes to housing costs
We understand it can be overwhelming to maneuver thorough all of the options available to you. Access
North has a Certified Work Incentives Coordinator (CWIC) and a Benefits Coach on staff to help you
navigate through everything you need to know on how your benefits are impacted by work and allows you
to make informed choices. Here is an opportunity to meet our team!
Scott Frisby, CWIC
-----I have been living and working in the Duluth area since 1983. I have been
married for 40 years and have 2 daughters and 2 grandchildren, dogs and horses.
-----Most of my work during this time has been in human services. I have worked in
residential and direct services with children and adults.
-----Most recently I was working for The Disability Hub MN, a free statewide
resource network that helps solve problems, navigate systems and provide future
planning.
-----During my time at The HUB I started providing Benefits and Planning services
while embedded with Vocational Rehabilitation. This service allows individuals and
their support team to get the information needed to make an informed choice as they consider an
employment path and are concerned about how work will impact their benefits.
-----After retiring this summer from the HUB, I started my own business, Live Well Consulting L.L.C. I
focus only on the Benefits and Planning services and entered into a contract with Access North to provide
this service to clients from Vocational Rehabilitation.
Amanda Crosby, Benefits Coach
-----I moved to Duluth from Wisconsin in 2010 and have been working with
Access North Center for Independent Living since 2011. My current position is
the Independent Living Program Coordinator but I was hired in 2011 as the IL/VR
Coordinator and have worked with VRS steadily throughout the years. In 2017,
the CILs in MN got to be a part of the Substantial Gainful Activity (SGA) Project
that focuses on benefits and work. I was trained at length on benefits planning
with the Department of Human Services and the Disability HUB which earned me
the title of Benefits Coach! The SGA project has now ended but we are still able
to provide information on benefits and financial independence to persons with
disabilities returning to work! Besides loving my job, I enjoy being a part of the
community, traveling and seeing new places, eating new things, chilling with my
husband, reigning in my three (yes three) cats and laughing with my friends and
family.
-----If you receive services from VRS and are looking at options to work, ask about how you can
get connected with Access North to provide benefits and planning services as well as financial
education. You can also access DB101.org for more information and to explore your options
independently. Here at the CIL we believe knowledge is power!

Census 2020 Update
We wanted to follow up on the Census Article put out in a previous newsletter to let
everyone know it is not too late to take the Census! As of September 29th , 2020, 98% of
individuals in the United States have completed their Census application. If you are part of
the 2% who have not taken the Census yet, that is ok! Deadline to be counted in the 2020
Census is December 31, 2020. Options still available include on-line, by phone or through
the mail. But what If you do not have your Census ID? That is ok too! They make it very
easy for you to find, especially if you complete your Census on-line or over the phone.
Unfortunately, in person is no longer an option. Census takers completing door to door
services are wrapping up their work on October 5, 2020 at which point they will begin to
gather information to be delivered to the President and Congress.
Did you know that 1790 was the first official Census? It included the 13 original Colonies;
the districts of Kentucky, Maine, Vermont and the Southwest Territory (Tennessee). In
2020 we want to count every person in the United States and all 5 territories including
Puerto Rica, American Samoa, the Commonwealth of the Northern Mariana Islands,
Guam and the U.S. Virgin Islands.
The 1790 Census was done on horseback or foot and used animal hide as the application
form, can you imagine?! 2020 happens to be the first year where you can turn in your
application in person, over the phone, through the USPS or on-line. Thank goodness for
modern technologies!
We also wanted to remind you that the Census is a once-a-decade opportunity to
determine how many seats our state has in the House of Representatives. In addition,
results will inform how much federal funding dollars are allocated to social programs such
as Medicare, Head Start, Community Block Grants, Mental Health programming, SNAP
etc.
Please visit https://2020census.gov/ to complete your Census and to find out more about
its history.
Celebrating Success with our Consumer Directed Community Support Services!
I wanted to share a story about a CDCS consumer I had the pleasure of getting to assist
in relocating out of a nursing home back into their home. I met with their significant other a
couple of months back. This consumers health has not been great the past couple of
years. With the significant other having to work full time outside of the home and the
consumers cares and poor health heavily increasing; the consumer was forced to move
into a higher care facility where nursing staff was on-site. The consumer had become
increasingly depressed in addition to their physical challenges as they were unable to be
home. It was recently brought to the significant others attention that there might be
another option for the couple and for the consumer to return home! A CDCS plan!
The consumers case worker mentioned him relocating home, the spouse being paid to
care for the significant other, and it being covered under the county waiver! The spouse
reached out to me with not much knowledge of what a CDCS plan was, and the steps we
would need to take to get it completed and their significant other home with everything in
place. I was able to explain all of this to the significant other and we were able to meet and
get a plan started. Through email correspondence we were able to get everything in place,
including multiple purchases needed under the plan for the consumer’s needs, as well as
the budget and payroll set up with the Fiscal Management Service.
Within a few weeks span the consumer has since been able to return home to live with
their significant other and be cared for by them. They had been living apart for so long that
the significant other reports that they are both so appreciative for this service offered so
they can enjoy as much time together as possible. Access North is all about individuals
living the best life they choose and we, as an agency, know that means helping individuals
navigate services. Access North has 3 CDCS Support Planners on staff that can help you
reach your goals just as this family has!
Kiri Basore, IL Specialist

Featured Recipe:

Strawberry Rhubarb Dump Cake
4 cups sliced rhubarb
1 15.25 oz. box yellow cake mix
1 cup cold water
4 cups sliced strawberries
1/4 cup butter, melted
3 ounce box strawberry jello
1 cup granulated sugar
Preheat oven to 350F. Spray a 9x13" pan with cooking spray.
Add the rhubarb and spread out evenly on the bottom of the pan.
Sprinkle over the sugar followed by the cake mix.
Pour over the water and melted butter evenly. DO NOT MIX!
Bake for 45 minutes until bubbling, the rhubarb is tender and the top
is slightly browned.

Access North relies on the generosity of our friends,
neighbors and community members. You can now donate to
Access North through the secure PayPal method!
DONATE NOW

You may also donate in person or by mail.
Please make checks payable to Access North and send to:
1309 East 40th Street
Hibbing, MN 55746







