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A Disability Perspective on Pandemic Life
----- During these unprecedented times of the
COVID-19 virus, many of us are being asked
to take dramatic action in our lives in order to
keep ourselves and others safe. We are being
asked to stay at home at all costs, limit or
refrain from social settings or public gatherings
of 10 or more people. The CDC recommends
wearing a mask whenever in public,
maintaining social distance from all others of at
least six feet and don’t forget to wash your
hands as frequently as possible for an
unreasonably long time!
----- Taking actions to social distance or
isolating away from people can potentially lead
to feelings of loneliness, anxiety or
depression. Healthcare professionals are now expressing concern for the general public’s
mental health because of social isolation. The general public commonly expresses how
hard it is to stay at home. Not being able to go to restaurants, bars, concerts and sporting
events is a new experience for most people. Not being with friends and family can be
extremely challenging.
----- This pandemic has also imposed serious economic challenges on our families and
our nation. Because of the economic shutdown many people have experienced
temporary or permanent job loss. Many people are, for the first time, experiencing food
insecurity and finding themselves with little or no income to pay rent or bills. This situation
certainly exacerbates the stress, fear and anxiety our society is currently experiencing
during this pandemic. The financial pressure and stress are real for many people.
----- So how do these new realities we are all currently experiencing during this
pandemic parallel to that of the disability experience?
----- I’d like to start by saying that the experience of disability is often an experience of
poverty.
----- Living on SSI or Social Security Disability can be an extremely limiting
experience. Having discretionary income to go to a movie, going shopping, ordering take
out or enjoying a concert is rarely in the budget. I will never forget talking to a single
mother with a disability once and asking her about her family goals. I wanted to know
what a simple vacation might look like for her and her family. She sat in silence for a
moment and then quietly wept. She said that a vacation was so far beyond anything she
could ever imagine. She didn’t have the luxury of even considering such a fantasy.
----- Last fall I was talking with one of the veterans that attended our accessible deer
hunt. He was sharing that buying his deer license & staying a night in a motel was simply
not possible. He said “I can’t even afford to go to a movie.” Luckily, we were able to get
his license and motel donated for him so he could participate in the hunt. Such is the
financial reality for many people with a disability. The experience and feelings associated
with true impoverishment is hard for most people to understand.
----- Having a disability can also parallel challenges many people are now facing during
this pandemic in several other ways. For a person with a disability that is mobility
impaired, our communities have long been barriers to inclusion. Too often businesses
don’t have automatic door openers so people need to wait for assistance to even get into
the business. Too often there is a step or threshold barrier to the business making it
impossible for people with limited mobility to enter. Far too often restaurants don’t have
accessible bathrooms making it undesirable or impossible for people to enjoy the
establishment. Too often our seniors are dependent on someone to take them shopping,
pick up prescriptions or go out to eat. Too often when a senior acquires a disability, their
social network of support slowly disappears. I was talking with a senior recently and she
shared a very personal experience. She said she had always enjoyed having many
friends in her life, she had often entertained friends regularly. Since acquiring a disability,
losing her ability to drive and needing physical assistance whenever going out, her friends
have slowly disappeared. “Where are they now?”, she asked. The reality of aging and
disability is that loneliness, isolation, depression, stress and anxiety can all be very real
concerns.
----- For many people, this is their first exposure to being impoverished, being socially
isolated or having feelings of loneliness, fear or depression. Since the pandemic, we are
sharing a common experience. We are more alike as a society than we are different. This
is a rare opportunity for us all to “walk in each other’s shoes” & experience what seniors
and people with disabilities often live as an everyday experience.
The New Normal
----- At this point defining what the “new normal” will be is only speculation but there are
some key facts that can guide our actions as we try to maintain safety for all. As a Center
for Independent Living, more than 50% of our staff and Board are people with
disabilities. Knowing that many people we serve have compromised immunity and
increased vulnerability to Covid-19 means that special precautions for our organization will
be needed for some time into the future. Our new normal may indeed include limited
access to our offices, an on-going use of remote or virtual meetings for support groups
and consumer classes, the use of remote work in some form as an on-going strategy for
employees, continuing to follow social distancing protocols and limiting gatherings of
people of any size and of course an increased focus on handwashing and facility
cleanliness.
----- Our intent will be to prioritize our greatest resource…and that is you, our consumers,
our employees, our volunteers, our board and community partners. Taking all precautions
whenever possible and staying safe as we continue to provide essential services means
that our return to normal will be slow & steady.
We are Essential
----- The responsibility that comes with being labeled an “essential” worker is
tremendous. Whether it’s continuing to provide personal care, providing communitybased services, or completing administrative responsibilities either remotely or in the
office, everyone's roles are critical to the organization. Being on the front lines as an
essential service has inherent health risks associated with it. The very real consequences
surrounding exposure to Covid-19 are alarming for most people, especially for those with
compromised immune systems. The employees of Access North are true
heroes. Providing home care and community-based services are more important than
ever before. As we’ve all witnessed, people being served in nursing homes or congregate
settings are especially at risk to the Covid virus. Nationally, there have been more than
30,000 nursing home deaths in 35 states attributed to Covid-19. In 2019, our core
independent living services diverted/prevented 131 people from placement in congregate
or nursing home care in northeastern Minnesota. Please join me in showing your
appreciation for all of our essential staff that make it possible for people to get the support
they need in the safety of their own home! Regardless of the role you play throughout the
Access North organization…you are all essential!
We are Not Expendable
----- There is an intense debate raging across America regarding the importance of restarting the economy and how to do so safely. Some have said that the corona virus
solution cannot be worse than the problem itself. Others have said the economic cost to
individuals is just too great…we have to get back to work. Everyone agrees that some
people may die as we get back to work and restart the economy. Thoughtful planning
must be involved for businesses to re-open safely. How we proceed, how we engage in
these important ethical discussions and considerations is critical as we try to make sense
of this global threat.
----- I worry most that there seems to be an underlying message that there are acceptable
losses as we get back to work in the “new normal”. Seeing images of large public
gatherings, people not wearing masks and not following safety precautions while voicing
concerns over First Amendment rights sends the wrong message.
People with disabilities, seniors and other vulnerable populations
are not expendable!
~ Don Brunette, Executive Director - Hibbing

WE WANDER
Come let your mind wander down the sandy shores of your memory.
Open your heart and let the wind fill your soul and the sun warm your spirit.
Validate those feelings of solitude. Sit with them. Then watch them pass.
Inside love warms the loneliness and regret.
Decide to make amends, forgive and let's wander the sandy shores of our memory
together.
~ Steve Rodriques, Qualified Professional - Duluth

CENSUS 2020
----- You may have noticed that Access North
has recently had a lot of Facebook posts
about Census 2020. That’s because it is
Census season! We celebrated Census Day
on April 1. You may or may not know that the
United States Constitution mandates a count
of the US population every 10 years. You
might not think that your count matters but it
does! Statistical data generated from the
census can determine how much money your
state and community receive in public
funding. These funds are allocated into
public services such as schools, hospitals and emergency services and infrastructure
such as roads, sidewalks and bridges. With out an accurate count our communities may
not get the funding they need. The census data also determines how many seats our
state will hold in the US House of Representatives.
----- The census is absolutely confidential and only uses statistical data. In fact, Census
data is confidential and the U.S. Census Bureau won’t release individual household data
to the public or to other federal agencies for 72 years. Did you know that if you have a
social media account you probably have more information available publicly than the 2020
Census asks for?
----- Even though disability status is not a relative question on the Census, persons with
disabilities are considered to be among other minority groups as “hard to count”. But don’t
worry, if you missed the April 1 deadline and haven’t yet taken your census it is not too
late! If you haven’t filled out your Census online or by phone yet, expect a paper Census
form in the mail soon. Make sure you’re counted by filling it out when it arrives. Or you
can still fill out your Census online now at my2020census.gov or 1 (844) 330-2020.
Due to Covid19 the Census Bureau has made some adjustments to their operations. In
the past if you have not responded by April 1 a Census worker would have come to your
home to help you complete the survey. The census is going to continue to push that you
take your survey online. There will be many attempts to reach you from now until October
31, 2020. If you receive a notice from the Census and have questions reach out to
Access North’s Independent Living team and ask for an IL Specialist help you navigate
through the process. #WeCountMN
~ Amanda Crosby, Independent Living Program Coordinator - Duluth

A SPECIAL THANKS TO THE "HIDDEN HEROS"
----- In the new world of Covid-19 we have many, many, heroes
and angels to be thankful for. We are reminded daily in the media
of all the wonderful nurses and first responders working tirelessly
in our communities, hospitals and health care facilities.
However, I would like to mention specifically our hundreds of
Personal Care Attendants, Homemakers and Respite DSP’s who
daily have continued to go into homes to care for their Consumers.
These are our frontline workers protecting the health and safety of
the people they serve. A huge thanks to all our “Hidden Hero’s”
for your caring, commitment, and excellent services to your
consumers.
~ Cathy Baudeck, PCA Program Manager - Hibbing

Changes in our ways of providing
Independent Living services during a pandemic
----- The Independent Living team at Access North is considered
essential and we have continued to provide core services
throughout this tough time. We are committed to make sure
services continue. Services look a little different since we are all
working remotely but there are many creative ways to reach those
we serve with phone calls, Zoom meetings, Google Hang Outs and
other virtual methods! In fact, you may have received a “check-in”
call from your IL Specialist to generate conversation around the
recent pandemic and to ensure that you have everything you need
to stay safe as you shelter in place. Please continue to reach out
to your IL Specialist as needed. Social distancing should not stand
in your way of reaching your independent living goals!
“Between stimulus and response, there is a space. In that
space is our power to choose our response. In our response
lies our growth and our freedom.”- Vicktor Emil Frankl
----- In addition to one on one, the IL team continues to be engaged in systems advocacy
efforts. It is important to make sure we all have access to what we need during a difficult
time. By staying involved with disability communities and advocates across the nation it
allows us to make sure that individual rights are not compromised during Covid19.
----- Lastly, the IL team also has some exciting news! We will begin to offer groups and
classes virtually. Check out our current class list below (you can click on it to view and
download the larger PDF document) and remember to sign up. It will be important to have
an email address so we can send you the class links. If you need assistance in setting up
an email address your IL Specialist will be able to assist you.
~ Amanda Crosby, Independent Living Program Coordinator - Duluth

----- As an IL Specialist, not being able to meet with consumers in
person is a huge change. Some consumers have chosen to
temporarily postpone our meetings, but most have been willing to
adjust and attempt virtual meetings. I was so nervous about how
the virtual meetings would go, but the consumers and I have
worked together to find a good rhythm and make it work for the
time being. I’m also able to spend a little more time working on
methods that still have an impact over the phone or on video
chat. It has forced me to be more creative and to take a step
back and evaluate my approach. We may be moving at a little
slower pace than normal, but we’re still able to move forward!
~ Chloe Tralle, Independent Living Specialist - Duluth

Assistive Technology Available through our Blandin
Foundation Long Term Loan Program
----- As the Covid-19 safety precautions include staying at
home, technology in the home is more important than
ever. Through the Blandin Foundations’ Broadband Initiative,
Access North has funding and equipment available for adults
65+ to borrow in home technology (at no cost) to help them
remain safe, secure and connected to family and friends. Some
of the items available include Alexa Echo, Alexa Echo Show,
Alexa Hue, and Nest. This is a long-term loan program which
will allow individuals to use these items as long as necessary to
continue to support independence.
----- Access North is committed to following the State stay at
home and social distancing orders. Our team members will drop off equipment at your
home. If you do not feel comfortable installing your device, or do not have family or friends
to help you with this, our team members can schedule a virtual meeting to assist you with
the installation or a non-contact install at your home with proper safety protocols in place
to keep you and our team members safe and healthy. Call to learn more about this
exciting technology.
To get started, get in touch with your main contact at Access North,
or call Chloe Tralle at (218 )625-1400.
----- What a year 2020 has been so far! Through isolation
and a pandemic life has been an adjustment; to say the
least. I am extremely grateful to work for a company where
we are not only allowed to keep working from home, but
they are also understanding of childcare issues during this
time and have allowed flexibility as needed. The fact that
we are still able to make a difference in people’s lives
while working remotely from home is amazing! We are
fortunate to have such technological advances now where we are able to scan important
documents, video chat all from home, and do most things electronically! Our weekly
Covid-19 and IL calls have been a real sanity keeper in knowing we are all together. It also
reminds me that in a time of unknown- we all still have our humor and wits about us and
are as strong of a team as ever. #teamaccessnorthforthewin
~ Kiri Basore, Independent Living Specialist - Brainerd

POSITIVE REPERCUSSIONS
----- Back in November I started following the news to keep up
on the upcoming 2020 election. Shortly thereafter was the
first article about this new virus in China called Coronavirus. I
started following it because I found it interesting. Never in my
wildest dreams could I have imagined what was coming to the
future of the whole world! Covid hit Washington state in
January and started spreading like wildfire. Nobody seemed
to know much about it which made me worry about the people
in my life, my children, my mom, and the people I support in
the community. Eventually, the whole world is battling this
disease and shut downs begin.
----- So, the whole world starts learning how to do things differently. Working from home,
schooling from home, working with masks on, shopping one at a time in one-way
directions. Here at Access North the decision was made to have people work remotely
when able to. So, my job has been a little different. I’ve never been much of a phone
person, but I sure am getting a lot of phone time in now! Which can also be difficult with
children running around. My 9-year-old listens alright, but there is no reasoning with a 2year-old. However, working from home has given me the opportunity to sleep train him
and get him on a good routine. For 2 years he has refused a sleeping schedule and I just
didn’t have the time to deal with it. My husband and I both work and need to be up early
so staying up all night to sleep train was not an option. A week or so into working from
home (and not having to wake up at 6:00 a.m.) I have this toddler sleeping on a
schedule. Nap time daily at 11:30am and bed time at 8:00 p.m. Nap time is prime phone
calling time so if I work with you, you will most likely hear from me between 11:30 a.m. and
2:30p.m.!
----- Another new thing going on is distance learning for kids. This is a challenging task for
parents, students, and teachers. It’s new, it’s unusual, it’s uncharted territory. A sister of
mine has homeschooled her oldest daughter in the past so she was okay with the change
for her younger daughters and even helped their teachers. The teachers have been so
impressed and grateful of her help that they have asked her to apply to become a para or
teachers aid at the school, which is something she had never thought of before. Speaking
of my sisters, since we aren’t able to get together in person anymore, we have gotten
creative with technology. We all enjoy working out together so now we just do it using
online apps instead. It keeps us supporting each other!
----- My mom is always pointing out positive things she is noticing like how people all over
are being supportive and protective of all people by keeping their distance, wearing
masks, staying home when they are able to. So, here’s the thing. This is a strange and
sometimes scary time. But if you look closely, you can find positive things happening from
the negative. Like finding a new skill you didn’t know you had. Taking the time to
complete a task you’ve been putting off. Finding new and creative ways to get
support. Here at Access North we are ready and willing to get creative to provide people
support they need. We can provide support via phone call, or video chats, or even just
email. Give us a call and we will work together to do what we can to support you!
~ Laura LeTourneau, Independent Living Specialist - Hibbing

FEELINGS DURING COVID-19 WHILE LIVING
IN AN ASSISTED LIVING FACILITY
----- Larry was a police officer in Iowa for 5 years, until his tire
blew during a high speed chase. His vehicle was said to be
unrecognizable and they thought Larry had died. After they
realized he was still alive, he spent 6 long months in the
hospital, and a year in therapy just to learn to sit up again. Larry
was never able to walk again. As a result of Larry's accident he
has been left with life long disabilities which brought him to an
assisted living facility.
----- I have had the pleasure of working with Larry for about 2
years now. There isn't a day he doesn't make me laugh. Some
of the things we enjoy doing are taking walks, rides to Sam's
Club for a case of pop, going out for coffee to chat, and fishing. With all the constant
changes of Covid-19, we had to watch recommendations closely. We started taking
precautions such as, eating lunch outside to stay away from the congregated dining areas,
remembering to stay six feet apart. Following our initial precautions, we added the wearing
of masks. After a recent outbreak in Larry's living facility, the facility has taken a strict
approach in limiting contact to residents, this includes no visitors as well as residents no
longer being able to leave the facility. Now we meet over the phone multiple times a weak,
we talk about the things we once enjoyed doing.
----- Larry stated "It's a really scary time. I don't know what to expect. No one can come in
and no one can go out. A lot of people living here are sick, and there are 3 people on my
floor positive. Some are in the hospital and some have died. I have been tested twice, and
had to stay in my room for 3 days until my tests came back negative, before even being
able to go outside. I really miss the few that visited me, like you. I eat in my room now like
the others, but its hard to eat right now. I'm not hungry. I sleep a lot to pass the days. I
have to wear a mask and its really hard to breathe. I get my tempture taken a couple times
a day. I'm anxious to get back to our outings, especially fishing. But like my accident its
God's plan. I must have 9 lives." These are Larry's feelings today, shared with a sense of
anxiety which normally are not displayed.
~ Natalie, Independent Living Coach - Duluth

How to make a no elastic
face mask
2 pieces closely woven fabric 7.5" x 10"
Thread
45"-50” cording, bias tape or fabric
Place fabric right sides together. Sew !” seams on the 10” edge of fabric.
Turn right side out, press flat.
Press raw edges in on shorter side ! ‘, then fold " “ and sew to make a casing.
If using fabric for ties, cut 2” wide strip, fold, press and sew to make a strip to fit
casing.
Thread through casing. Put the closed loop on your neck, flip up mask and adjust
gathering to fit face.
Tie ends at the back of your head.

DO YOU NEED HELP APPLYING FOR
SOCIAL SECURITY BENEFITS?
Many individuals reach out to Access North to find out how
they can apply for Social Security benefits. There is no one
answer to this question so IL Specialists provide the following
options:
1. You can apply on your own! It is easy to set up an
account on myssa.gov to fill out your application.
2. You can apply directly at your local Social Security
office. Make sure to call and make an appointment to avoid long wait times.
3. You can use a Disability Attorney or a Disability Representative agency such as
Quality Disability Services (QDS) or Disability Specialists. This is the option most IL
Specialists will recommend. The disability application process can be complex.
Consumers report it is nice to have an expert walk you through the process from
beginning to end.
To help understand the Social Security Benefits Process more please click on the
attached article written by Cendy Moliere. Cendy works for the Disability Benefits Center
which is an independent organization dedicated to helping people of all ages receive
social security benefits. Cendy can be reached at help@ssd-help.org .

DON'T BE A VICTIM!
Examples of Scams: TELEPHONE Scams,
CHECK Scams, CHARITY Scams, TICKET
Scams, LOTTERY Scams, INVESTMENT
Scams, GOV’T GRANT Scams,
RELATIONSHIP Scams, PYRAMID
Schemes, PONZI Schemes, CENSUS
RELATED Fraud, AUCTION Fraud
Scammers Count on Emotions
Emotions:

FEAR – Jail, Lawsuit, IRS
EXCITEMENT – Promises of Money, Grants, Lotteries
HEART STRINGS (Vulnerable Adults, Elderly) – Nephew in Custody
PROMISES – Opportunity, Investment & Huge Returns, Free Offers, Offer Money (Grants,
Lotteries), Prizes, Vacations
WARNING! : They want to steal your money or steal the information
in order to steal your money
DO:
Get caller ID or Let go to voicemail (In other words, don’t answer the phone).
If it sounds too good it probably is.
Hang up – DO NOT RESPOND.
Be skeptical.
Verify Census Taker – Look for Watermark or Expiration Badge.
Notify family member of any out of the ordinary calls.
Go to bank to pre-arrange withdrawals over a certain amount. A certain family
member will be notified by the bank.
Call (888) 382-1222. No Call List.
Change phone number, if possible.
Have the phone company add “No Solicitation” message to phone.
If you have a vulnerable family member “get involved.” Talk about the
scams. Encourage them to tell you about strange calls.
Call police and Federal Trade Commission (877) 382-4357, if scammed.
Hang up on Robo calls.
DON’T:
DON’T feel pressured to take immediate action.
NEVER say “yes” if asked “Can you hear me?” This is commonly used to record
your voice and used to purchase an item.
NEVER provide Credit Card number
NEVER provide bank account information.
NEVER wire money or pay with prepaid debit card from a store near you.
NEVER send cash.
DON’T believe anyone who says they are with the government or official sounding
organization.
DON’T click on any spam text message links.
DON’T fall for quick investment high returns scams.
DON’T believe them just because they are nice and sound honest.
DON’T SHARE SOCIAL SECURITY #
NEVER EVER GIVE CREDIT CARD NUMBER TO ANY CALLER (EVER!)
NEVER GIVE OUT CHECKING ACCOUNT NUMBER in order that a government
grant can be deposited – It may come with a “one-time processing fee.
AVOID free trial offers.
NEVER accept packages you did not order.
HINTS that you may be getting scammed
May ask you to send cash.
May ask you to write check.
May ask you to go to the store to get cash card.
May tell you not to tell anybody!
May be threats of arrest or jail.
May be super nice, friendly, identifies family members or property. Appears to know
you or your family.
Must pay fee before you collect cash and award.
Use caution when dealing with individuals outside of this country.
SUMMARY
Remember if the opportunity appears too good to be true, it probably is.
Be leery of anyone you do not know.
Do not respond. DO NOT GIVE OUT ANY INFORMATION!

THOUGHTS FROM A REGISTERED NURSE ...
----- My name is Nikki and I’m an RN/QP with the PCA/
Homemaker/Respite program at Access North. With the Covid19 pandemic, everyone’s “normal” has changed. Normal every
day tasks such as going grocery shopping or putting gas in your
vehicle has people putting on masks and wearing gloves. It can
be a scary thing to think about, but I think it is important to
realize some of the positive things that have also been
happening. I have never considered myself to be particularly
good at cooking, but with restaurants closed and keeping social
distancing, I have been trying new recipes at home and have
been pleasantly surprised! I read an article the other day that
made me smile. It talked about how the game and puzzle aisles
at the stores were starting to go bare, which means that families were at home spending
time with each other putting together a puzzle or playing board games. Personally, I have
a daughter who is active in year-round sports, so we are often running from school to
practices or games with little time to sit and enjoy quality time together. I have considered
this to be a break from the hectic schedule that so many of us have become accustomed
to. Many people are hard at work on their sewing machines making masks to donate to
ambulance crews, hospitals, and long-term care facilities. Restaurants who were dine-in
or take out are now delivering meals, so people can stay safe at home. Air pollution has
decreased in many countries that have ordered people to stay home.
----- In conclusion, I wanted to make my contribution to our Newsletter a reminder to
pause and think of the good that is happening in the world right now. It is very easy to turn
on the TV and see the negative impact that this pandemic has caused and become caught
up in it. While it is important to continue being up to date with the CDC recommendations
to protect yourself, it is also important to take time to distance yourself from the negativity
and look at the positives. Stay safe and healthy, and I look forward to continuing to serve
my consumers!
~ Nikki Huismann, RN, Qualified Professional - Hibbing

COVID-19 DISRUPTING THE ROUTINE
----- Think for a second the implications Covid-19 has had on
all of our lives. Consider if a person has a disability. Perhaps
it's not a physical disability. But, one that makes reading,
writing, and comprehension difficult or impossible. Dyslexia is
the name of it and difficulty in processing words into
meaningful information is the result of having it.
----- Mark has dealt with Dyslexia his entire 61 years. Mark
and I met several years ago to work on some issues due to
circumstances out of his control. Over the years, he was able
to make remarkable changes and improvements in his life. We
have continued to meet every 2 weeks to process his mail and
pay his bills. Well, up until this Coronavirus invaded our lives.
----- During the pandemic we still schedule a meeting every 2 weeks, reviewing his mail by
phone and messaging. Writing out checks is the hardest task to complete remotely, but we
are working together on this!
~ Steve Backholm, Independent Living Specialist - Walker

More Opportunites for Bryn
---- Our first meeting on May 19, 2016, I met with Bryn
and her mother to discuss a plan to explore gainful
employment. You see, Bryn (pictured at right) was
currently working at a Developmental Achievement
Center. She enjoyed it and liked the staff. But - she
wanted more. This meeting revealed that any job that
she gets must be close to home because Bryn does not
own a vehicle. Our next meetings included picking up
job applications, filling them out and finally turning the
applications in. We added to and refined her resume.
We prepared for job interviewing with mock interviews
and reviewing a proper handshake. We discussed her
skills, attributes, interests and daily tasks to aid in personal discovery. On July 6, 2016,
Bryn was excited to find out that she was offered a job that is close to home at Super One.
It has been almost 4 years and she still loves her job and appreciates all the staff at Super
One.
---- On March 12, 2020, Bryn began working with Sally of Access North. Sally is an
Independent Living Coach. Bryn looks forward to working together with her and has asked
for additional hours which were granted and actually doubled. One of her goals is to
establish a routine. So, they start with laundry and cleaning, then progress into grocery
shopping, sorting and donating. There has been an emphasis on healthy meal preparation
and exercising.
They plan their future meetings together where her
opinions are encouraged by Sally. In fact, Bryn has
mentioned how much she enjoys working together
because she gets opportunities and gets to make choices
like others do. She looks forward to the weather
permitting them to garden, go to museums and places
that interest her.
Just fulfilling our mission ... Assisting individuals
with disabilities to live independently, pursue
meaningful goals, and have the same opportunities
and choices as all people.
~ Steve Backholm, Independent Living Specialist Walker

Independent Living Coach
!Sally Anderson

----- Greg Christensen, Kyle Gorick and Joe Calaguire from the Department Of
Corrections Sentence to Serve (STS) crew leaders are still out putting ramps on for
people who need safe access to their homes. During Minnesota's Stay at Home period
and for social distancing purposes, Kyle & his STS crews were shut down. Like most of
us, they play a big part in the Ramp Project - normally installing more than 90+ ramps
each year. The good news is that Access North staff have still been able to keep installing
ramps, a bit slower with just a small crew of the three of us. Please bear with us if you're
waiting on having a ramp put on your home. According to Jason Worlie, Access North
Ramp Coordinator, we have put on 8 or 9 ramps so far during this shutdown time.
Stay Safe - We Are All In This Together!
~ Greg Christensen, Home Modification Specialist - Hibbing

HOME ACCESS RAMP WORK CONTINUES
DURING SHUTDOWN
----- Staying healthy and continuing to live safely in our homes
could never be more important than it is now. During the
COVID-19 Pandemic, Access North remains committed to our
mission in helping people live independently and still have the
same choices and opportunities as all people. Essential to this
mission are our carpenters Kyle and Joe, who the Department
of Corrections has informed us will continue partnering with us on the vital ramp projects
needed throughout our ten-county service area of Northeastern Minnesota. Not to mention
Jason Whorlie, our ramp coordinator who does so much hard work behind the scenes to
make sure our consumers’ needs are met. Modular ramps are so important for those who
either need access to remain at home, but also those who need to return home from
assisted living facilities or nursing home environments. During this time, we continue to
practice good social distancing and home access work outdoors goes on! I believe I would
speak for everyone here at Access North in thanking them for all the hard work they
continue to do! Please reach out to an Independent Living Specialist here at Access North
if you or someone you know is in need. Intakes can be completed by phone and
paperwork sent via mail if there are concerns about meeting in person during these
times. I hope this article finds you happy, healthy and safe.
~ Jacob Knaffla, Independent Living Specialist/Career Counselor - Hibbing

MY PERSONAL REFLECTION ABOUT COVID-19
----- This has been a challenging time in many ways for all of us.
In the last month or so, many of us have had to change our
ways of working, living with new routines and new expectations,
new stresses, all NEW, NEW, NEW! We all now have extra
worries, worrying about our children, spouses (partner), and
family that is far away and even some friends that are battling
cancer or other underlying health conditions during this scary
time. I think about our health care workers, doctors, nurses and of course - our DSP’s (direct support professionals) with Access
North, working in our consumers homes and taking the risk so
that they can continue to work, provided for their family and the
consumers personal care needs as well as my other coworkers.
----- I feel there is something to be thankful for and positive during this pandemic... that is I
think about our amazing team we have here at Access North and that I couldn’t be more
thankful to be a part of it. As I reflect and look back, I would like to say I am so proud of all
the efforts our DSP’s and staff at Access North continue to give, providing support and to
try to make this experience we are all going through a better experience no matter how
challenging times can be. As a Qualified Professional here at Access North I would like to
say "Thank you" for all you are doing. Always remember that you can let the staff here
know if we can provide more assistance to our consumers and/or DSPs that are out there
working. This is the moment that all of us should do what we can to help each other,
locally and globally.
----- Best wishes to all and stay safe .
~ Tina Yanez, Qualified Professional - Hibbing

Family and Faith during Covid-19
----- Family is very important to me and during
this time of social distancing, it makes staying in
touch with them difficult. I have a large
extended family on my side consisting of my
mom, 3 sisters, 3 brothers, 2 sister-in-laws, 3
brother-in-laws, 14 nephews and 5 nieces. We
are all spread out within Minnesota, except for a
niece and her new husband living near Atlanta,
Georgia and a nephew living in Baltimore,
Maryland. My nephew is working as a traveling
nurse at Johns Hopkins Hospital until June. We
are having so much fun connecting with each
other using ZOOM for video conferencing. I
love “seeing and talking” to my family, each in a
little box on the screen! We look like the
opening credits of the Brady Bunch TV show!
----- My faith is also very important in my life. It
has been hard not going to church and
celebrating mass each week with our parish
family. My husband and I have been saying
daily prayers together to keep our faith alive and
strong. We pray for an end to this coronavirus
and that God will protect us and keep us
healthy. I believe that the power of prayer is amazing!
~ Kristin Emanuel, PCA Program Assistant - Hibbing

A very special "Thank You" to the
Blessed Sacrament Catholic Church,
Our Saviors Lutheran Church in Hibbing,
Itasca Health & Human Services and
Mask Mania 2020 in Grand Rapids
!for their generosity in making and donating
masks for our consumers and staff!

A Story of Survival
-----This virus has affected us all in many different ways! I
have a friend who has had some major medical issues
through this time period. He was admitted to the hospital
during the beginning of the pandemic - none of his issues
being related to the virus. His condition deteriorated
quickly and he was put on a ventilator. His family hasn’t
been allowed to visit. Imagine not being at the hospital, not
holding your loved ones hand during this time of unknown,
only being able to talk on the phone. When it got to the
point he couldn’t talk. they had to rely on the overworked
hospital staff for updates. The family’s support from friends
and extended family coming from a distance, no hugs, no touch. Just phone calls, text
messages and Facetime. The family was faced with decision of letting him off the
machines. With little chance of survival without the machines, the hospital allowed the
family to say what was expected to be their goodbyes. They freed my friend from the
machines. The hospital requested information about which funeral home the family
wanted to use. But his weak body kept fighting and slowly, over the last couple of weeks
he has improved and now is on a road to recovery.
----- The situation has made us rethink every choice we make on a daily basis. Daily tasks
that you achieved without a second thought, now cause anxiety and stress. Just know
whatever comes your way there are great Minnesotans working to keep you safe and help
you the best way they can.
~ Chris Rasmussen, Qualified Professional, Duluth

Featured items that can assist you
!in the kitchen!
-----Many of us who have been spending more
time at home have been using this time to cook
more and try new recipes. Here are some simple
assistive technology tools that can make the task
of cooking easier. Please contact Chloe Tralle at
(888) 625-1401 if you are in need of checking any
of these items out of our Lending Library. We
have kitchen items available to help maintain
independence with cooking and eating.

Grab n' pour - 2 litre handle allows you to pour 2 litre
beverages with ease
Jar Openers - requires little
to no effort to open cans and
jars

Adaptive silverware weighted options, bendable
options, and large grips to
assist with independent
eating

!Adaptive knives
and
chopping devices allows for one handed cutting

FEATURED RECIPE: Taco Tater Tot Casserole
QUARANTINE
COOKING: Are on
Team Casserole or
Team Hotdish?
A change to the ultimate comfort food!
1 lb. ground beef (or sausage)
2 cloves minced garlic
1 chopped onion
1 oz. packet taco seasoning
10.5 oz. cheddar cheese soup
32 oz. frozen tater tots
2 cups shredded cheddar cheese, divided

Preheat your oven to 425. Brown your
ground beef with garlic and drain. In a large
bowl, mix all ingredients together, except
for 1 cup of shredded cheese and pour into
lightly greased 9x13 baking dish, top with
remaining cheese. Cook for 20-25 minutes
until cheese is bubbly and tots are cooked
through.

