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Access North Celebrates 35 Years!
----- We are very excited to have had the privilege of
serving the people of northeastern Minnesota for the past
35 years!  Here at Access North we remain committed to
our mission of assisting individuals with disabilities to live
independently, pursue meaningful goals, & have the same
opportunities & choices as all people.  Despite continuous
change and growth in services over the past 35 years, we
are now and always will remain a Center for Independent
Living (CIL).  As you will read about Ed Roberts (the
“father” of the Independent Living movement) later in this
newsletter, our mission remains unique amongst human
service organizations…supporting people of all ages & all

disabilities to self direct their lives.  The principle of self-direction is unique to independent
living.  While most of the disability field focuses upon person centered practices,  Ed
Roberts advocated for people to self direct their own lives.  The difference between the
two is subtle but important.  Too often, despite the best intentions, the person centered
planning process reveals what team members feel is best for the person and can at times
overwhelm the voice of the consumer.  Access North encourages people to….”Live the life
I Choose”.   The Independent Living movement takes great pride in our focus upon self
determination.  Principles such as “Nothing about me, without me” and other
organizational practices such as 50% of CIL staff & Board are required to have disabilities
truly distinguish a Center for Independent Living from other organizations.  We are proud
of our history and look forward to serving the northeast for another 35 years!  Please
keep an eye out for future dates & details regarding our 35th Anniversary Carnival to be
held at our Hibbing location in August.   

Planning Begins for the Accessible Deer Hunt 2020 
I was encouraged by the affirmation & support we received from
the Minnesota DNR and McCarthy Beach State Park staff when
they expressed strong support for planning a second annual
accessible deer hunt!  This support is a testament to the great
work of staff and volunteers of Access North during the 2019
hunt!   We will once again use the French Town Hall for our Deer
Camp headquarters and Red Rock Riders ATV Club and Northern
Traxx ATV Clubs have both committed to support the hunters
during the event.   Be watching for more details to come.

Technology & Equipment Still Available for Seniors
(65+) to Remain in Their Home…

but time is running short!
Access North continues to have technology available to seniors
(at no charge) to make your home safe & accessible!  Items
such as the Ring doorbell accompanied by a Smart Door Lock
can allow you to know who’s at the door and unlock the door for
friends or family simply by voice command.  The Echo Show is a
  screen and speaker device that is outfitted with Amazon's
virtual assistant, Alexa. With it, you can play music, watch
videos, control smart home gadgets, video chat with friends and
family, and a whole lot more.  Many other small kitchen

appliances, grabbers and assistive technologies are available now at no cost to you!   Call
Chloe Tralle or Jason Worlie for details on how we can help you get the
technology you need to make your home safe and accessible for you.

Home Modifications Help People
Live Well at Home

…but time is running short!
Home modification projects are still available for
people with disabilities and seniors 65+ to make
your home more accessible and allow you to Age in
Place in your home!  Thanks to a Live Well at Home
grant, many modifications can be completed at no
cost to you.  Bathtub cuts are now being completed that allow an accessible entrance to
the tub.  Usually adding a few grab bars, a bath chair and a hand held shower nozzle to a
Tub Cut can create an accessible alternative to a roll in shower.  This can be a great
alternative when bathroom space or finances are limited.  Other modifications can include
widened doorways, hand rails, floor transitions, door levers, low rise steps and other
assistive devices throughout the home that can improve accessibility. Apply now for your
own home modification project while grant dollars still remain!

Your Voice Matters
in Legislative Advocacy

One thing we’ve learned over the past 35 years as a provider
of independent living services in Minnesota is that the need
for support and services will always far exceed the resources
available across Minnesota.  The 2020 legislative session has
now begun and Access North needs you to get involved so we
can better meet the needs of the people throughout
northeastern Minnesota.  If you’ve been positively impacted
by any of our programs at Access North we’d like to hear from

you.  If you’ve worked with an IL Specialist, been the recipient of a ramp or home
modification, benefitted from assistive technology or any one of our many other services,
please consider writing a letter of support for Independent Living funding.  This year, the
Minnesota Association of Centers for Independent Living (MACIL) are asking for legislative
support to better serve the people of Minnesota.  Your personal story can truly make a
difference!  If you need help putting your story into words…we can help.  Please give
Patty a call at 218-262-6675.   

Thank you!
Don Brunette, Executive Director

Access North honors disability rights activist
Ed Roberts

----- This month we celebrate Martin Luther King Jr. and Ed
Roberts, both great men who dedicated their lives to
fighting for Civil Rights.  I’m certain you know Martin
Luther King Jr. but are you familiar with Ed Roberts? Ed
Roberts is considered the “Father of Independent Living”
and fought for civil rights for persons with disabilities
including; equal access, equal opportunity, community
inclusion, access to employment and  most importantly
choice!  The Independent Living Movement changed the
way persons with disabilities were viewed in society under

the Medical Model.  The Medical Model looked at a disability as something that needed to
be “fixed” to fit into society.  The Independent Living Movement proved that disability is a
normal human condition and society should adapt to include all.  Eventually the strong
efforts of the movement was turned into law including bills such as Section 504 of the
Rehabilitation Act, Individuals with Disabilities Education Act and The American’s with
Disabilities Act.
----- We celebrate Ed Roberts Day on January, 23rd, Ed’s Birthday. Ed contracted Polio
when he was 14 years old, paralyzing him from the neck down resulting in the use of an
iron lung so he could breath.  This was a very different life than what Ed had been living
prior as an active boy.  Like many of us, Ed struggled with accepting his disability
especially since he had lost complete independence in a world that he was no longer able
to access.  Ed developed a deep depression and no longer wanted to live.  With the love
and support of those around him Ed decided that he could overcome and would be “seen”
in this world.  Here began his legacy advocating for the equal rights of persons with
disabilities. 
----- Ed finished high school, did some more schooling and eventually decided that he
would apply to the University of California Berkeley.  When Ed arrived to the Berkeley
campus neither Ed nor Berkeley were prepared for the challenges of supporting a person
in a wheel chair. In addition Berkeley did not have a dormitory available to accommodate
Ed’s iron lung.  Berkeley was about to pull the plug on the whole idea of Ed continuing his
education on their campus but Ed fought for his right to stay and he made it work.  If he
had classes off of the first floor, he had his buddies carry him. He made lodging work in
the infirmary on campus which opened an opportunity for others with physical disabilities
to attend Berkely.  Ed became friends with his new dorm mates and they began referring
to themselves as the Rolling Quads.  The Rolling Quads continually advocated for equal
opportunity and access to education.  Now Berkeley is the most accessible college campus
in the United States.  Ed eventually graduated, got married, had a son and was appointed
as the head of Vocational Rehabilitation Services for the state of California.  In 1983, Ed
was one of the co-founders of the World Institute on Disability. Most importantly, in 1972,
he was one of the founding members of the first Center for Independent Living located at
Berkeley! Centers for Independent Living now exist in every state in the nation numbering
over 400! You can find more information about these locations on our website .

Fun Facts on Ed Roberts:
1.     Ed’s wheelchair is now an exhibit with the Smithsonian Institute.
2.     Jerry Brown was the governor who appointed Ed head of VRS.
3.     Ed has his own Doodle on Google ... !

4.     Ed earned his Master's Degree in Political Science.
5.     Ed's biggest advocate was his mom, Zona.

A Week in the Life
of an Independent Living Specialist ...

----- Nothing can be more rewarding then helping our
consumers, whatever their goals may be. Being able to help
people connect with resources and opportunities available in
their communities really does leave me with a sense of
purpose. Reaching out in our ten county service area can
mean a lot of travel! One day I may be traveling to
International Falls and then next you might find me in Grand
Marais. Independent Living covers a very broad range of
categories and sometimes just by starting the conversation I
get to learn what people need and are searching for to
maintain their best life. Day to day I am assisting people with
home modifications, searching for waiver funded services or
just trying to work on a few life goals. I am a strong believer

that we all need assistance at some point in our lives, and if I can offer that assistance I
try my best!  

Jacob Knaffla
Independent Living Specialist/Career Counselor, Hibbing Office

An example of the work of an Independent Living Specialist in a week ...

Monday
An ARMHS worker called and was looking to see if I knew where a person could get a
laptop for college.  I was able to provide resources and talk about our AT mini-grant.
An individual called and is behind on rent and received an eviction notice.  I scheduled an
appointment to meet to assist with housing advocacy and resources.
Met with a consumer to write a reasonable accommodation request to have his
companion animal in a non-pet apartment.
Gave a presentation on the Person First Language and Disability Etiquette to the local Fire
Department.

Tuesday
Completed an intake and worked on goal setting for a gentleman who was ready to come
home after surgery but was not able to return home due to accessibility concerns.  We
were able to go over assistive technology options and our home access programs.  
Assisted in facilitating the Chronic Pain Support Group.
Returned a call to a hospital social worker looking for an IL to assist an individual get
connected to county resources, home access funding and social security.  She provided
me with referral information and I set up an appointment.

Wednesday
Worked with a young man to study for his drivers permit test.  We also went over
alternative transportation options and set up a time to learn how to ride the city bus.
Received a call from a woman experiencing homelessness who was in need of finding
affordable housing. We scheduled an appointment.

Thursday                                                          
 Facilitated a Cooking Class at the CIL. We learned how to cut a pineapple safely and
made stir fry.
Completed an accessibility audit for a small town business and provided resources.

Friday
Returned a call to an individual who was looking to apply for social security benefits.  I
was able to share the different options available.
Met with a consumer to start working together on their Community Directed Support
Plan. 

Pictured above is the Board and Staff of Access North at the 2019 All-Staff Holiday Party

Access North adds 4 new
Home and Community Based Services

----- We are excited to announce that we are adding 4 new Home and
Community Based Services (HCBS). By adding these new services, we will
reach more consumers and have the ability to assist them to remain in their
home and to also be a support for them while engaging in the community.
HCBS are services provided to a person who needs support to live in the home
and or to engage in the community. These services are provided in the person’s
own home and community, and they are directed at increasing and maintaining
the person’s physical, intellectual, emotional and social functioning. Services
can include assistance to develop, maintain or improve skills related to
activities of daily living (ADLs). The new services that we are adding are:

Individual Community Living Supports - ICLS services offer assistance and support
for people who need reminders, cues, supervision or physical assistance to remain in their

own homes.
Active cognitive support 
Adaptive support service 
Activities of daily living (ADLs) 
Household management
Health, safety and wellness 
Community engagement

People 65 years and older who use
Elderly Waiver (EW) or the Alternative Care (AC) program are eligible.

– – – – – – – –
Personal support - Services provided in the person’s home or community to:
Achieve his/her full potential 
Increase his/her independence 
Meet community inclusion goals that are important to and important for the person
and based on an assessed need.

Personal Support is available to those on DD, BI, CAC, and CADI waivers.-----
– – – – – – – –

In Home Family Supports Services - Provides a person and his/her family (including
extended family members) in the family’s home and/or in the community to enable the

person to remain in or return to the home. This includes training of the person and family
members to increase their capabilities to care for and maintain the person in the home.

  In Home Family Supports are available to those on
DD, BI, CAC and CADI waivers.  

– – – – – – – –
Individualized Home Support -  Services providing support and training in community

living service categories for people 18 years or older who live in their own homes.
Individualized home supports can be provided in the person’s own home or in public

community settings and either in person or remotely.
Individualized Home Supports are available to those on 

BI, CAC and CADI waivers. 

IF YOU NEED MORE INFORMATION ON THESE SERVICES
OR WOULD LIKE TO REFER SOMEONE TO ACCESS NORTH FOR THESE

OR OTHER SERVICES, PLEASE REACH OUT TO
REFERRAL@ACCESSNORTH.NET .

Veterans' Homemaking Services

Access North works hard to provide services and
programs to support our Veterans.  Over the years we
have proudly aided our Veterans and families with our
Independent Living programs, ramp/home
modification, assistive technology as well as our other
services.    In addition, to further support these
efforts in this last year we have been working
hard to assist Veterans with Homemaker
Services.   If you’d like to know more about receiving

Veterans Homemaker Services or obtaining employment as a homemaker, please call
Access North.  

Access North to Provide Traditional PCA Services

----- Beginning this March, Access North will begin
providing Traditional PCA services.  For people needing
PCA services that don’t have access to staff through
family or friends, traditional PCA can be a great
alternative.  Some people needing PCA services simply
don’t want the hassle of hiring or dealing with staff,

that’s where a traditional PCA service can make a difference.  For more information
on traditional PCA services, please give us a call!

If you or someone you know are looking for a job with flexible hours that
give you the satisfaction of helping someone, we are always looking for

PCAs and Homemakers in all our areas! Please check out our employment
page to apply now!

Access North's Employment Opportunities

Walmart Donation Program now OPEN in Walker!

----- January 21st was Walker's Grand Opening of our
Walmart Donation Program store! A notice had been sent
out to consumers in the Walker and surrounding areas as
well as a flyer posted at the local food shelf and Bi-Cap.
----- Two consumers had volunteered to help visitors shop
and assisted in completing the Distribution Reports.
----- Staff considered the event successful as 25 people
shopped, 80% of merchandise got into the hands of those
in need! People were appreciative and we certainly
increased our awareness within the community. We expect the program to grow from
here.

We are open the third Tuesday of each month from 2:00 - 4:00 p.m.
at the Walker office 8245 Industrial Park Road., Suite B.

Hibbing store helping many with new items!

----- The Walmart Donation Program store has been open
since September of 2019. We have had many consumers
receive much needed NEW items that they otherwise could
not afford to purchase. Some will be given as gifts, some
used in the home - and many worn to keep warm and dry!
----- We are very proud to be able to offer this service to
our consumers at NO COST to them. It's a joy to hear of
the little girl who will be getting a doll house for her
birthday, or the fact that someone can now have a
Christmas tree in their home and many pairs of clean socks. The stories are endless as are
the tears of the shoppers (and volunteers)!
We are open the first and third Thursday of each month from 1:00 - 3:00 p.m.

at the Hibbing office 1309 East 40th Street.

Look what she found!!

Once again a great big THANK YOU to all of our volunteers!
We could not do this without your dedication and help! If you would like to

volunteer with this program, please call Patty at (218) 262-6675.

A big WELCOME to our new staff members ...

Kelli Forsman - Qualified Professional, Hibbing

Hi everyone!
----- My name is Kelli Forsman and I will be starting here at Access
North on February 17 as an RN QP. I so appreciate the warm
welcome that I have received here, and look forward to getting to
know everyone and starting this new adventure.
----- I have been an RN for 30 years with a variety of experiences
including inpatient hospital staff nurse, outpatient mental health
support nursing, and home care nursing. I recently obtained my
Bachelor's Degree in nursing from Bemidji State University in May
of 2019 with the goal to work in case management which I had
enjoyed as a home care nurse. 
----- I live in Chisholm with my husband Ed, my youngest son Scott
and our sweet dog Emma. I have an older son, Tom who lives with

his wife Kayelynn in Fargo. I enjoy traveling, reading and crafts. You can usually find me
at the craft shows in the Fall of the year and participate in some also. I also enjoy life long
learning and a few months ago I started taking piano lessons which are challenging but I
love it! 
----- I look forward to working with all of you!

Chloe Tralle - Independent Living Specialist, Duluth

----- I moved to Duluth 2 years ago with my husband, Erick, and
our 3 year old daughter, Isla. We bought a house in April
2019 in the Denfeld neighborhood and we are loving it! I love
spending time outside in our new yard, visit local breweries,
travel, take photos, and meander down the lake walk. 
----- While in college, and for some time after graduating, I
worked at several different group homes in the metro area. I
then spent 5 years in Minneapolis working downtown in a
corporate setting, coordinating and administering leadership
development products for businesses. I loved the hustle and
bustle of working downtown Minneapolis, but really missed the
personal connections and fulfillment I felt working with people

with disabilities. In 2018 I started at Udac in Duluth as the Employment Services
Coordinator. Here I was able to make those personal connections I was missing and
learned so much about the Twin Ports community and the Department of Human Services.
Through Udac I was also able to work with Access North on a couple of occasions. I was
so impressed and intrigued by the work they do, and I feel so lucky to now be a part of
the Access North team!

Julie Cain - Morning Reception, Hibbing

----- Hello! My name is Julie Cain and I am the new morning
receptionist in Hibbing. I grew up in Duluth, my husband is
from Hibbing so I ended up living on the Range.  We have been
married 40 years and have a son and daughter, plus a son-in-
law and a grandpuppy named Mara. 
----- I have worked in customer service for many years--in
person, on the phone, and on-line but retired in February.
Retirement was nice, I caught up on reading, learned a few
new knitting stitches, and tried some new recipes. After a few
months, I decided to work part-time and the job at Access
North was just what I was looking for. Everyone has made me
feel welcome and have been very helpful as I learn the job. I

am happy to be at Access North and to have a small part in helping people find services
and information they need to live independently. 

Molly Plumb
Afternoon Reception, Duluth

----- Hi, My name is Molly Plumb. I was born and raised in Duluth
and I absolutely love it here except for all the snow.

----- I enjoy the local music and art scene and spending time with
my 2 year old shih-tzu, Yoshi.

Take our survey!

Every year, Access North facilitates a survey to receive
valuable feedback to help us serve our consumers the best

way possible and to meet their changing needs.
We also welcome feedback from providers that we work

with to provide services.

Click the link below and thank you for taking our survey ...

Agency Satisfaction Survey Link

~ ~ ~ ~ ~ ~ ~ ~ ~ ADVERTISEMENT ~ ~ ~ ~ ~ ~ ~ ~ ~

Featured Recipe No-Bake Peanut Butter Cheerio Bars

• 5 cups Cheerios
• 1/2 cup peanut butter
• 6 cups small marshmallows
• 3 tablespoons butter

In a large bowl, melt the butter. Then stir in the
marshmallows, melt another minute or so. Stir in the peanut
butter until smooth. Then add the Cheerios, mix until coated.
Pat into buttered 13 x 9 pan. Be careful--the mixture will be
hot! Cut into 24 pieces when cool.

Variations: Use chunky peanut butter, Honeynut or other flavored Cheerios in place of the
plain, mix in mini chocolate chips or mini M&M's. You can also drizzle with melted
chocolate or caramel, sprinkle with chopped peanuts.

Fun Holidays for 2020

• February 14 - Library Lovers' Day
• February 16 - Do a Grouch a Favor Day
• February 17 - Random Act of Kindness Day
• February 19 - Chocolate Mint Day
• February 22 - Be Humble Day
• February 24 - Tortilla Day

• March 1 - World Compliment Day
• March 9 - Napping Day
• March 11 - Oatmeal Nut Waffle Day
• March 13 - Jewel Day
• March 19 - Let's Laugh Day
• March 27 - Spanish Paella Day

Click here for a year's worth of fun holidays ...

Access North Center for Independent Living of NE MN
Offices in Hibbing, Duluth, Brainerd, Aitkin and Walker

(800) 390-3681 • accessnorth.net
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