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Access North Partners
with the Minnesota
Department of Health
-----Access North is continuing our partnership with
MDH as a Covid Community Coordinator in
2021. As a Covid Community Coordinator we are
committed to supporting the people of northeastern
Minnesota to get updated information on Covid-19
related issues and resources, especially people with
disabilities, seniors and other vulnerable
populations.
-----We anticipate the greatest focus in 2021 will be on accessing information on
vaccinations and testing for Covid-19. Our staff are here to support you in identifying
where and when vaccination & testing clinics are occurring, who is eligible and directly
supporting you in online registration for vaccinations and testing.
This pandemic has impacted people in so many different ways. The loss of jobs, the
social isolation and the challenges faced with educating our children safely are only a few
of the numerous challenges we all face. We are also your resource if you have questions
on unemployment insurance, housing issues, food access, transportation, testing,
vaccinations or general questions on Covid-19. If we don’t have an answer, we will get
you to someone that does!
-----It has been especially rewarding having the resources available to help so many
people during this time of crisis! You will see a few articles specifically addressing a few of
our recent projects as a Community Covid Coordinator.

Please reach out to us for support on all things Covid
at: Covidinfo@accessnorth.net
or call us at (800) 390-3681
~ Don Brunette, Executive Director - Hibbing

Legislative Priorities - Your Advocacy is Needed!
-----We are now asking everyone that
sees the value of living an independent
life in community to join us in
communicating this support to our
legislators! We need your letters of
support to adequately fund Centers for
Independent Living in Minnesota!

Please call to find out how you
can partner with us on this
important funding!
(House File) HF 264  hief Author: Representative Wolgamott
C

(Senate File) SF 207 Chief Author: Senator Housley

Access North is deeply appreciative and would
like to thank the State, County and foundational
support received over the past year!
Your support allows us to make a difference for
many people across Northeastern Minnesota!
• The Central Mesabi Fund
• Otto Bremer Foundation
• St. Louis County
• The State of Minnesota
• Blandin Foundation
• The Duluth Superior Area Community Foundation

Access North Receives
Live Well at Home Grant for 2021
-----Access North is pleased we will once again be focusing on
providing ramp, home modification and assistive technology
projects that will help seniors age in place and stay safe in
their homes throughout northeastern Minnesota. We are now
accepting applications from seniors for these projects that can
be provided at no cost to eligible seniors because of this grant
funding! These projects can help improve an accessible
entrance and enhanced accessibility throughout the home
through the use of grab bars, handrails, exterior accessible
ramps, bathtub cuts and so much more! Adding some
technology to a home modification can really enhance safety,
accessibility and convenience throughout the home. We can
work with you to explore options such a medical alert, Ring Doorbells, voice activated
environmental controls for anything from deadbolts, lighting, thermostatic control and
much more! To get more information please give us a call at (800) 390-3681. Projects will
go fast!

The Importance & Essential Nature
of Home & Community Based Services
-----Access North is now taking referrals for all of our
home & community-based services in all of our
service areas throughout northeastern Minnesota. We
will continue to focus upon the safe delivery of home
& community-based services throughout this
pandemic utilizing both remote and in-person
supports. Access North embraces safe strategies that
include the use of masks and other PPE, the
implementation of social distancing and taking all
sanitary precautions to keep people safe. Referrals
for 245D services can be submitted at
referral@accessnorth.net.

CCC Care Packages and Technology Roll-Out
Access North
has recently been
designated as a
Covid Community
Coordinator Organization
by the State of Minnesota!
A part of that role has been the opportunity to provide Care Packages, Personal Protective
Equipment, and Assistive Technology to our consumers and members in need as we
continue to offer our services and supports throughout the pandemic. This was no small
undertaking and took an immense amount of work by multiple staff at all levels of our
organization. Seeing the smiles, happiness, and kind words shared by our consumers
during deliveries or pickups has truly been a pleasure! This effort continues with our soon
to be setup Outdoor Pantries at the Hibbing, Brainerd and Walker office locations. Hibbing
is the first to be up and running as of this time. These free pantries are open to the public
and will be stocked on regular basis with essential items such as toiletries, cleaning
supplies, clothing items and so much more! Please keep us in mind if you or anyone you
may know needs help to connect to community resources, from food assistance to
unemployment, we have information available to help our ten-county service area!
~ Jake Knaffla, Independent Living/Covid Information Specialist
and Tina Yanez, Qualified Professional - Hibbing

What a Way to Start out the New Year!
----Access North serves all of Northeast
Minnesota and we have the privilege of working
out of the Brainerd office and serving Crow Wing
and Aitkin Counties, amongst all of the other
counties across our area.
----It was our pleasure to close the year out with
being able to give back to our community and our
consumers. In the Brainerd Lakes area alone, we were able to give out 50 care packages
to our consumers and community members. Each and every consumer showed so much
appreciation and gratitude for the care packages. This comes during a trying time in our
community, when even the very basic needs of people are not met, due the pandemic.
----We had spent a month preparing, shopping and assembling care packages. We called
every consumer on our caseloads to build a distribution list. Through the month-long
process, we accomplished getting care packages to all of our consumers in need but we
still had about 20 care packages left over. We thought, “what population of people could
really use these care packages?” We called the local soup kitchen called “Sharing Bread”.
They serve meals to individuals and families who are homeless or low income, or anyone
in need of a warm meal. They were elated to take the care packages and to distribute
these packages to individuals in need that attend each week.
----Unfortunately, they were closed the only day we could deliver the care packages to
them. We reached out to one of their partners - Bridges of Hope, another wonderful, and
giving organization. They let us drop of the care packages and stored them until Sharing
Bread could pick them up.
----The director of Sharing Bread messaged us after receiving them and said “I picked up
the packages yesterday. Wow, how great. They will be given out tonight. Thank you for
blessing our guests!”

Goodbye to 2020 and a Happy New Year to everyone!
~ Kiri Basore, Independent Living Specialist/WIOA/CDCS Support Planner
and Melissa Canfield, 245D Waiver Service Coordinator - Brainerd

Outdoor Pantry
We now have our outdoor Pantries at the Hibbing, Brainerd and Walker offices up
and running! It is FREE and OPEN TO THE PUBLIC! It will be stocked weekly until
further notice.

Please take only what you need and leave the rest for others in need!
You are welcome to return, but we ask that you limit your visits to once per week.

We have personal protective equipment (PPE)
available if you need it. This includes:
• Masks •Hand Sanitizer •Disinfecting Wipes

Give us a call at (800) 390-3681 or
 mail covidinfo@accessnorth.net for more information.
e

Covid-19 Vaccinations
Watch your email as well as our
Facebook page for information on
when and where vaccines are
available! This is ever-changing
information, so we will try our best
to keep you up-to-date and
informed.

Some Assistive Technology
Assistance
in the Age
of a Pandemic
----The pandemic has made it difficult for us all to do
simple everyday tasks and has made us feel disconnected
from our loved ones. In many cases, the consumers we
serve experienced this even before the pandemic, making
things even more difficult and isolating for them
now. Through the Covid Community Coordinator program,
Access North was able to purchase Samsung tablets and
T-mobile hotspots to provide to our consumers who were
in need. With these tablets and hotspots individuals have
the ability to access online resources like ordering
groceries, telehealth appointments, Covid-19 testing or
vaccine information and so much more. They are able to
connect with friends and family more easily through video
calls, messaging, Access North groups & classes and join
virtual social gatherings to remain involved in their
community. Most importantly, it allows for individuals to follow Covid-19 precautions and
stay safe and healthy in their home.
~ Chloe Tralle, Independent Living/Assistive Technology Specialist - Duluth

Ed Roberts' Day • January 23, 2021
----Here at the CIL we celebrate the fascinating life of Ed Roberts
every year on his birthday, January 23rd. Ed Roberts is
considered to be the Father of Independent Living and was
instrumental in starting the first Center for Independent Living in
Berkeley, California back in 1973. Currently the United States is
home to:
403 Centers for Independent Living (CILs)
330 branch offices
56 Statewide Independent Living Councils (SILCs)
----We are proud to say that nearly 50 years later, Ed's vision is
still running strong and we are honored to be a part of his legacy.
----Check out our Facebook pages posts from Monday January 18 through Friday January
22 for a week of Access North’s favorite quotes, images and stories in celebration of Ed.
~ Amanda Crosby, Independent Living Program Coordinator - Duluth

Groups and Classes
----Access North strives to make sure that people with
disabilities are able to live independently. There are 5
core services to provide tools, resources, and
supports for integrating people with disabilities fully
into their communities to promote equal
opportunities, self-determination, and
respect. Independent Living Skills Training is meant to
teach people skills needed to live
independently. Information and Referral is meant to
provide people with resources available to them that they
may not realize are out there. Advocacy is meant to educate people and the community
about disability rights. Transition to Community is meant to assist people with transitioning
from care facilities to independent living as well assisting young adults with transition from
“school” life to “adult” life in community. Peer Mentoring and Support Groups link people
with others that have similar experiences and need for support. Our groups and classes
are designed with these 5 core services in mind to help people achieve goals. Some
provide education and some provide an opportunity to socialize with others. The
pandemic has changed the way groups and classes are being delivered, but the
Independent Living Team is working hard to make sure that these opportunities are still
available to you. Check out our Facebook page for lists of our groups and classes. We
look forward to seeing you!
~ Laura LeTourneau, Independent Living Specialist - Hibbing
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Working During a Pandemic
----What a year! Over the last year Access North and the
Independent Living team accomplished so much, despite
all the obstacles. It was quite a change not being able to
see people in person to provide any services. Making
personal, face-to-face connections with each individual is
the core of what we do and we really had to adapt
quickly. From the traditional phone calls, to porch pick
ups and drop offs, and e-signatures, we came up with
some pretty creative ways to get things done. We made
(and continue to make) adjustments according to State and CDC recommendations, and
worked with each consumer to find the best way to provide services to them. In addition
to the usual services we provide, we also came together to help those who have been hit
hard by the pandemic. We made extra phone calls to over a 1,000 consumers throughout
the year to check on their wellbeing and helped them in whatever way that we could;
whether it was providing technology to help them connect with family and friends,
providing additional resources, providing a care package or simply being a listening ear.
----Although we’re not together in the office, and I really miss seeing everyone in person,
we’ve really come together as a team in the best ways to accomplish great things over the
last year. I’m so proud to be a part of the Access North team.
~ Chloe Tralle, Independent Living/Assistive Technology Specialist - Duluth

- - - - - - - - - - - - - - - - ADVERTISEMENT - - - - - - - - - - - - - - - -

Meet our new Recruitment Specialist...
Kim Lindquist
----Hello, my name is Kim Lindquist and I am the new
Recruitment Specialist for Access North of Northeastern
Minnesota.
----I would like to share a little bit about myself. I am an
only child. I was born in in Hibbing, MN. When I was 5, my
mother and I moved to the Twin cities where I grew up and
graduated High School. I spent all of my school summers
up north on the Iron Range with my Grandparents. I moved
back to the Iron Range in 1993. I currently live in Chisholm;
MN. I have been blessed with 2 children, my daughter who
is 23 and my son who is 27. I have also been blessed with 3 beautiful Grandchildren: 2
girls and 1 boy, my oldest Granddaughter is 7, my other Granddaughter is 3 and my
Grandson is 1.
----I love, love, love to travel! I believe life is short therefore, I like adventure and trying
new things. A few things I enjoy are gardening, fishing, doing crafts and spending time at
our family cabin with family and friends. Since the COVID pandemic, I have gained the
new hobby of Diamond Painting which I really enjoy. I must say that it helped me pass the
time while I was unemployed. My personal mission is to positively impact the life of every
person I meet.
----My diverse work experience in the hospitality, management, and customer service
industries has given me a wealth of knowledge allowing me to maintain my personal and
professional goals. I have a passion for the cause that is greater than I am. I have many
personal goals and I would have to say the main ones are to always remain humble,
appreciate the things I have and last but not least to love life for what it is, not what I think
it should be. I have many professional goals as well, but I think the most important ones
currently are making a positive and lasting first impression to all applicants of Access
North while working diligently in supplying the best and top-notch Direct Support
Professionals our consumers have ever seen.
----In closing, I just want to say that I am excited for my new journey with Access North
and I hope to someday meet some of you.
----Take care, stay safe and healthy.
~ Kim Lindquist, Recruitment Specialist - Hibbing

Overcoming Stigma
-----We have recently survived the holidays, a difficult time
for many, and are entering the hard, long days of Minnesota
winter. Top it off with a global pandemic there has been an
increase in depression and other mental health disabilities
across the nation. Isolation, fear of the unknown and the
unstable state of the union all contribute to these
feelings. And these feelings are very real. -------There are
several resources out there to help. What we need to
overcome is the stigma of mental health. The fact of the
matter is everyone's mental health needs to be nurtured,
exercised and stimulated just like our physical health. The
Mayo Clinic describes some of the harmful effects of stigma:
Reluctance to seek help or treatment
Lack of understanding by family, friends, co-workers or others
Fewer opportunities for work, school or social activities or trouble finding housing
Bullying, physical violence or harassment
Health insurance that doesn't adequately cover your mental illness treatment
The belief that you'll never succeed at certain challenges or that you can't improve
your situation
-----To over come stigma, get treatment. The more individuals who seek treatment the
more voices will be heard the more “normalized” it becomes. Join a support group, even
during the pandemic support groups can be offered through virtual methods. Reduce
isolation by calling a friend or family member. Get outside and be with nature, fresh air
and new surroundings can be a powerful healing mechanism. Try something new or
volunteer to help others. Most importantly Don't equate yourself with your illness. You are
not an illness. You are a human being who may be struggling and you are not alone.

You are not alone!
-----Check out this list of resources from the Minnesota Department of Health specific to
COVID-19:

Minnesota Dept. of Health Mental Well-Being during Covid Resources
-----For more information on Mental Health resources reach out to your IL Specialist. They
can help you navigate and connect you to further resources.
~ Amanda Crosby, Independent Living Program Coordinator - Duluth

A Tribute to our Administrative Professionals
----We celebrate our
administrative professionals
in April every year on April
21, 2021. I think it goes
without saying that we owe
our administrative
professionals’ appreciation throughout the year. You know what is super interesting? You
can find mention of administrative professionals dating all the way back to the
15th century. The role became more prevalent in the 1880’s and of course the industry
boomed after WWII as women began steadily entering the workforce. The first
Administrative Professionals' Day (formerly Secretary’s Day until 1981) was celebrated in
1952.
----I heard this analogy once and it really struck me. It was something along the lines of
“An office without an administrative assistant is like eating without salt”. After thinking
about this for a while I realized just how true this is. You use salt throughout the cooking
process. Salt enhances flavor and is essential to the cooking process. And more
blatantly, we physically cannot live without salt! Much like many successful businesses
can’t live without their administrative professionals. Like salt, we use our administrative
professionals to enhance our services and it is definitely not an easy position. In fact, it is
very complex job. You must have strong interpersonal & communication skills, have good
self-reliance, be organized, tech savvy, patient, efficient, versatile and be good at
relationship building…every day.
----This past year, the COVID-19 pandemic wasn’t easy on any of us. Julie, Molly and Rita
showed up everyday to be Access North’s first line of defense. They made sure our offices
continued running without a hitch. They made sure we received our phone calls,
messages, mail, faxes, etc. as we transitioned to remote work and stepped in to help with
special projects. Most importantly they kept up to date on the array of services we provide
to help those we serve get the assistance they need. Of course, they do this anyway,
pandemic or not, among many other tasks we probably don’t even realize but the hard
work over a tough year does not go unrecognized! Julie, Molly and Rita, we couldn’t do it
without you!
----Speaking of being unrecognized… a special thank you to Patty, our Administrative
Assistant. Patty puts together this very Newsletter, does all of our graphic designs, keeps
up with our social media sites and posts pertinent information. She helps with grant
tracking and is great with numbers. She is a member of every committee as our record
keeper who happens to contribute great ideas. Not to mention she is always prepared for
meetings, is a party planner extraordinaire who thinks of everything and holds the title of
Italian Chili Queen.
----On behalf of all of Access North, a heartfelt thank you to all of you!
“No one is more cherished in this world than someone
who lightens the burden of another.” - Joseph Addison.
~ Amanda Crosby, Independent Living Program Coordinator - Duluth

New Board Officers Installed
The Access North Board of Directors
held their election in December
electing new officers:
President - Jeff Christian
Vice-President - David Hohl
Treasurer - Tim Garvey
Access North is governed by a Board of
Directors who is tasked with the responsibility of
overseeing the policies, affairs and direction of the Center. Each year, Board members
submit a slate of candidates for consideration to be elected to office - consisting of the
President, Vice-President and Treasurer.
----We thank the outgoing President, Judy Bonelli, for her work as an officer and for her
many years of service to Access North.
----If you are interested in becoming a Board member, please contact us at
info@accessnorth.net. It is mandated that more than 51% of the Board consist of people
with disabilities, so if you or someone you know has a disability and has a desire to help
others who also have a disability, Access North Board service may be just the right fit for
you! The Board meets once a month (right now we are meeting via Zoom) and have
several Committees and events throughout the year. If you have experience in marketing,
event planning, fundraising, financial, etc. and have an interest in our mission of helping
people with disabilities and seniors to live independently, pursue meaningful goals and
have the same opportunities and choices as all people. Please contact
info@accessnorth.net for more information.

WORD SEARCH
A LITTLE RELAXING WORD SEARCH FOR YOUR QUARANTINE ENJOYMENT
~ Steve Rodriques, Qualified Professional
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Featured Recipe: Banana Bread
This is a great time of year to warm up the house
with baking and there's nothing better than
homemade banana bread (also a great way to use up
bananas that are past their prime!)
INGREDIENTS:
2 to 3 very ripe bananas, mashed - about 1 1/4 to 1 1/2 cups
1/3 cup melted butter, unsalted or salted
1 teaspoon baking soda
Pinch of salt
3/4 cup sugar
1 large egg, beaten
1 teaspoon vanilla extract
1 1/2 cups of all-purpose flour
INSTRUCTIONS:
1. Preheat the oven to 350°F, butter a 4 x 8 inch loaf pan.
2. In a mixing bowl, mash the ripe bananas with a fork until completely smooth. Stir
the melted butter into the mashed bananas.
3. Mix in the baking soda and salt. Stir in the sugar, beaten egg, and vanilla extract.
Mix in the flour.
4. Pour the batter into your prepared loaf pan. Bake for 50 minutes to 1 hour at 350°F,
or until a tester inserted into the center comes out clean.
5. Remove from oven and let cool in the pan for a few minutes. Then remove the
banana bread from the pan and let cool completely before serving. Slice and serve.
~ Sarah Berg (and Emma), Qualified Professional





