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Access North Loses a Longtime Friend and
Valued Board Member
-----On June 26, Access North lost a true friend, advocate, and dedicated
leader, Jeff Christian.
-----Jeff served on Access North's Board of Directors for more than 13
years, holding the offices of President, Vice President, and Treasurer
during his tenure. Following a courageous 30-year battle with multiple
sclerosis, Jeff passed away, leaving behind an extraordinary legacy of
service, generosity, and commitment to helping others.
-----Jeff was instrumental in creating our Accessible Deer Hunt. He spent
countless hours researching and participating in accessible hunts
throughout the region to better understand what it takes to provide a safe,

meaningful, and high-quality experience. Together, Jeff and I worked closely with Minnesota State Parks &
Trails, the Minnesota Department of Natural Resources, and Options Resource Center for Independent Living to
model our hunt after their successful program, which has operated for more than 20 years.
-----Jeff also had an incredible gift for bringing people together.
Whether recruiting volunteers, fundraising, or lending a helping
hand, he never hesitated to answer the call. He was equally
instrumental in planning and supporting the Grand Rapids MS
Walk, where his passion for serving others was evident to everyone
who knew him.
-----Jeff's kindness, leadership, and unwavering dedication
touched countless lives. We are deeply grateful for the years we
shared with him and for the lasting impact he made on Access
North and the communities we serve.

Goodbye, my friend. You will be greatly missed.

Applications Now Open for Our 6th Annual
Accessible Deer Hunt
-----Applications are now being accepted for Access North's 6th Annual
Accessible Deer Hunt, taking place October 23-24 at McCarthy Beach State
Park.
-----Our Accessible Deer Hunt provides a fully supported hunting experience
for individuals with disabilities. Hunters are provided with accessible hunting
blinds, transportation to and from the blinds, heated seating, shooting tripods,
and a dedicated team of volunteers to assist with tracking, field dressing, and

processing harvested deer. Lodging, meals, and beverages are also provided throughout the two-day event.
-----This year, we will welcome 12 hunters, and we are making a special appeal for bow hunters using either
compound bows or crossbows. Our goal is to host six rifle hunters and six bow hunters. Bow hunters typically
hunt within the campground area, while rifle hunters are stationed throughout McCarthy Beach State Park.

If you would like to apply or learn more about the hunt, please download the application below
or contact Don or Patty at info@accessnorth.net or call 800-390-3681.

Accessible Hunt Application

Become a Sponsor of Our 6th Annual Accessible
Deer Hunt
-----Access North is seeking sponsors for our 6th Annual Accessible Deer
Hunt, taking place October 23-24 at McCarthy Beach State Park.
-----This unique event provides individuals with disabilities the opportunity to
enjoy a fully supported hunting experience. Participants are provided with
accessible hunting blinds, transportation to and from the blinds, shooting tripods,
and a dedicated team of volunteers to assist with tracking, field dressing, and
processing harvested deer. Lodging, meals, and beverages are also provided
throughout the two-day event.
-----With your sponsorship, you can help make this life-changing experience
possible for 12 hunters. Your support helps cover the costs of equipment, lodging,
meals, transportation, supplies, and other expenses that ensure each participant
can enjoy a safe, accessible, and memorable hunt.
-----Whether you are a business, organization, or individual, your generosity directly impacts the lives of hunters
with disabilities and helps continue this special tradition.

To become a sponsor or learn more about sponsorship opportunities,
please contact Don or Patty at info@accessnorth.net or call 800-390-3681.

Accessible Hunt Sponsorship Form

Access North Installs its
2,000th Home Access Ramp
-----Access North is proud to celebrate the
installation of our 2,000th home access ramp in
northeastern Minnesota—a remarkable
milestone for a program that began in 1990.
-----The Ramp Program was launched by
longtime Ramp Manager Bob Brown through a
St. Louis County Community Development Block
Grant that helped purchase the equipment

needed to begin construction. Today, the universal engineered ramp design developed through our program is
supported by the Minnesota International Code Council (ICC) and is used by Centers for Independent Living
across Minnesota.
-----One of the greatest strengths of our Ramp Program is its longstanding partnership with the Minnesota
Department of Corrections. Through collaborations with correctional facilities in Togo and Willow River,
incarcerated individuals gain valuable job skills while helping improve accessibility for homeowners throughout
our region.
-----Participants in the Challenge Incarceration Program (CIP) at the Togo facility travel to Access North's
carpentry shop in Hibbing to build ramp components as part of their rehabilitation. Successful participation in
the program can reduce an individual's sentence, making this collaboration an outstanding example of
restorative justice in action.
-----At the Willow River Correctional Facility, modular ramp sections are built on-site before being transported
and assembled at homes throughout northeastern Minnesota. These modular sections are connected and
customized to meet each homeowner's needs before railings, supports, and transitions are installed.
-----In addition to permanent wooden ramps, Access North also offers temporary metal Roll-A-Ramps that can
be quickly installed for individuals recovering from surgery, illness, or injury.
-----Many homeowners can receive financial assistance through Medicaid Home and Community-Based Services
waivers, and Access North accepts most insurance plans. Veterans may qualify for Veterans Administration
funding, and for income-eligible families, we also offer a rent-to-own program. Our staff continually pursue grant
opportunities to help make accessibility more affordable for those who need it.
-----Each year, Access North also hosts a Community Ramp Build, where building officials from across
Minnesota come together to construct a ramp for a local family. This unique collaboration not only provides an
accessible entrance for a homeowner but also gives code officials firsthand experience with the quality,
engineering, and safety standards that have made our ramp program a model throughout the state.
-----As we celebrate the installation of our 2,000th ramp, we also celebrate the thousands of individuals and
families whose independence, safety, and quality of life have been enhanced because of this program.

Your Support Makes Independence
Possible
-----Every donation helps create opportunities for people with
disabilities and older adults to live safely and independently in their
own homes.
-----Your generosity supports programs that make a lasting difference—
from home accessibility ramps and independent living services to
advocacy, information and referral, and community programs that
empower people to age in place with dignity.
-----Whether you choose to make a one-time gift or explore planned
giving opportunities, your support helps ensure Access North can
continue serving our communities for generations to come. We are
happy to work with you and your financial advisor to develop a giving
plan that reflects your goals and values.
Thank you for believing in our mission and for helping us build a more
accessible, inclusive future.

Donate Today

~ Don Brunette, Executive Director

Brainerd Office Now Open for Walk-In
Visits
-----We have exciting news! The Brainerd office is no longer appointment
only.
-----Beginning this summer, our office is open for walk-in visitors Monday
through Thursday from 10:00 a.m. to 3:00 p.m. Whether you have
questions about our services, need help getting connected to resources, or
simply want to stop in, we're here to help.
-----While you're here, be sure to check out our community pantry,
located inside the office. Pantry items are available to anyone in need
while supplies last. The pantry includes a variety of everyday essentials
such as cleaning supplies (like laundry soap, dish soap, and household
cleaners), personal care items (including soap, body wash, deodorant,
toothpaste, and toothbrushes), basic first aid supplies, and paper goods
like tissues, paper towels, and toilet paper.
-----If you need to meet outside of walk-in hours or would like to schedule

dedicated time with a staff member, appointments are still available.
-----We look forward to seeing you!

~ Kiri Basore, Independent Living Coordinator Co-Lead

Access North's Pop-Up Care Package Event
-----A few tables, a canopy, and a dedicated team of staff and volunteers helped create a meaningful day of
community support in the Access North Hibbing parking lot.
-----Thanks to the generosity of our partners and the hard work of our staff, Access North distributed
approximately 150 community care packages containing household essentials such as toilet paper, paper
towels, soap, toothpaste, toothbrushes, deodorant, first aid supplies, and cleaning products. In total, the event
reached 348 family members, helping ease the cost of everyday necessities for individuals and families
throughout the community.
-----The event also provided an opportunity for community members to connect with Access North staff, learn
about available programs and services, and receive information about additional local resources. These
conversations strengthened community connections while promoting independence and access to support.
-----We are grateful to everyone who helped organize, promote, and staff this event. Your time and teamwork
made a meaningful difference for hundreds of our neighbors.
-----While the grant that supported this initiative has ended, we still have a supply of household essentials
available. Community members are welcome to stop by our Hibbing and Brainerd offices to pick up available
items while supplies last. If you are visiting our Duluth office, please call ahead to check which supplies are still
available.

~ Jacob Knaffla, Independent Living Coordinator Co-Lead

A Special Hello to our new Accounts Payable
Clerk, Kelly Dagen!
-----Hello! I’m Kelly Dagen, and I am excited to join the Access North team. I
bring many years of experience across various accounting functions, and I will be
processing accounts payable and assisting with finance tasks. I would be happy to
assist with any questions related to accounts payable so please don’t hesitate to
reach out to me during my regular office hours of 8:00 am to 1:00 pm.
-----Outside of work, now that my two daughters are grown, I enjoy spending my
free time with my two granddaughters. My other favorite hobbies include cooking,
beading and fishing. I also enjoy taking long walks with my standard poodle,
Bruno, who doubles as my part-time nemesis! Feel free to swing by my desk next
time you’re in the office! 

Welcome Susan DePyper - Brainerd Receptionist
-----I have lived in the Brainerd Lakes Area since 1992, when I moved to Upper
Gull Lake and operated my own bed and breakfast. I enjoyed meeting visitors
from all over the world, including guests from as far away as London, England.
-----Later, I decided to pursue schooling in the medical field, which led to
positions with local hospitals and independent living facilities. After developing a
permanent disability, I needed to reduce my work hours. I feel fortunate to have
found a role at Access North where I can continue to be productive while helping
others and supporting our mission of promoting independence and inclusion.
-----My husband and I have been married for 34 years, and we share our home
with our two dogs, Leo and Jewel.
-----When I'm not at work, you'll usually find me enjoying time at my place on
Leech Lake. I love swimming, boating, fishing, and ending the day with a campfire
on a cool evening.

Join Access North in Celebrating
the ADA!
----- Each year, communities across the country celebrate
the anniversary of the Americans with Disabilities Act
(ADA)- a landmark civil rights law that promotes equal
access, opportunity, and inclusion for people with
disabilities. This summer, Access North is excited to
participate in two regional celebrations, and we'd love to
see you there!

Twin Ports Disability Pride Festival
Wednesday, July 29 • 4:00–6:00 p.m. • Priley Circle at Duluth City Hall, Duluth, MN
----- Enjoy activity stations, guest speakers, live music, and connect with organizations that support the disability
community. Free event T-shirts are available with RSVP while supplies last.

indiGO Disability Rights Celebration
Thursday, August 6 • 11:00 a.m.–3:00 p.m. • Superior High School, Superior, WI
----- This free community celebration will feature a resource fair, a local art and maker market, live music,
refreshments, and opportunities to recognize the disability rights movement and the advocates who continue to
make a difference. American Sign Language interpreters will be available.

If you're attending either event, be sure to stop by the Access North booth! We'd love to say hello, answer
questions about our services, and connect with members of the community. Stop by to learn more about our
services, meet our team, and celebrate community, accessibility, and disability pride!

~ Jacob Knaffla, Independent Living Coordinator Co-Lead

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ADVERTISEMENT ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Neighbors Helping Neighbors:
United Way Day of Action in
Chisholm
-----This summer, four Access North staff members rolled up
their sleeves and joined the United Way Day of Action in
Chisholm, spending the day helping two local seniors with
projects around their homes.
-----Together with other community volunteers, the team
cleared debris, completed yard work, and scraped and
painted a garage. Tasks that many of us might take for

granted but can become physically challenging or impossible as we age.
-----Beyond improving the appearance of the properties, the work helped create safer outdoor spaces and eased
the burden on two homeowners who wished to remain living independently in the homes they love. The smiles,
conversations, and gratitude shared throughout the day were a reminder that sometimes the greatest gift we can
offer is simply our time.
-----At Access North, we believe independence is strengthened through community. Participating in events like
the United Way Day of Action reflects our commitment to supporting older adults and people with disabilities.
Not only through our programs and services, but also by being active partners in the communities we serve.
-----We are grateful to United Way for organizing this meaningful event and to everyone who volunteered.
Together, we're building stronger communities where neighbors support neighbors and everyone has the
opportunity to thrive.

~ Jacob Knaffla, Independent Living Coordinator Co-Lead

Continuing the Transition to
Community First Services and
Supports (CFSS)
----- As we continue transitioning all of our PCA clients to
Community First Services and Supports (CFSS), our
commitment remains the same: putting our clients' needs
first and foremost.
----- Whether you are returning home from the hospital
and need Direct Support Professional (DSP) services, just
beginning your journey with CFSS, or you have been
working with us for years, our team is dedicated to helping
you access the support you need. We understand that
navigating long-term care services can feel overwhelming,
and we are here to guide you every step of the way.
----- Access North is a trusted resource for individuals and families with questions about aging in place, living
with a disability, or accessing community-based support. Our goal is to make the process as seamless as possible
while empowering our clients to live safely and independently. ~Tammy Betters RN/CFSS program manager
----- One of our current clients was kind enough to share her experience with Access North. We are honored by
her words and grateful for the opportunity to make a positive difference in the lives of those we serve.
----- "I came to Access North when I found myself needing personal care attendants, and from the very
beginning, I was welcomed with open arms. The team made my transition fast, easy, and, most importantly,
safe.
----- Having Tammy as my nurse coordinator has made everything so much easier. Whenever my caregivers
or I have questions or concerns, she is always quick to respond with answers and guidance. During an
emergency situation, Tammy didn't hesitate to come and personally check on both my caregivers and me. Her
compassion, professionalism, and dedication gave us reassurance when we needed it most.
----- I truly don't know where I would be without Access North. Their support has made a meaningful
difference in my life, and I am incredibly grateful for the care, kindness, and commitment they continue to
provide."  ~Anna Hartshorn, Access North recipient

~ Tammy Betters, RN/ Co-Lead

Advocacy Preserved over $8,000 in
Consumer's Future Supports
-----During a consumer's CDCS plan renewal, I received an
email stating that because his accessible bathroom home
modification would not be physically completed before his
renewal date of 5/31/2026, the remaining balance of the
project would need to come out of his upcoming plan year
budget. This caught my attention because the home
modification had already been approved for over 16k of his
waiver funds allotted to this modification. This consumer is
on an AC waiver, meaning the entire cost comes out of his
waiver funds, not just the usual 5k maximum on most other

waiver types.
-----Based on what I knew about home modifications, I wasn't convinced that this was correct. The project had
already been approved and funded through his current plan year, and the work was already moving forward. If
the project was split, over $8,000 would be taken from the consumer's upcoming budget year, reducing funds
available for his needed supports such as paid spouse hours.
-----Rather than assuming the information was correct, I went to the DHS policy and started researching. I
reviewed the DHS guidance for home modifications and could not find any policy stating that an approved
project must be split between plan years simply because the physical construction date falls after renewal.
-----I reached out to the Fiscal Management Team and the County asking for the specific DHS policy citation
requiring the split. The FMS responded that my understanding appeared to align more closely with what they
were finding and that my questions had prompted them to do additional research and consult with their
leadership team.
-----While they were looking into it, I contacted the consumer for an update on the project. He shared that
although final construction was scheduled for June 15, the project had already been moving forward for months.
The county approval had been obtained, payments had already been made toward the project, permits were
being worked on, materials were being ordered, and approval had been received from the apartment building.
-----I shared this information with the FMS as further support that the project had already been started during
the current plan year, which qualifies the entirety of the home modification cost to be paid out of the plan year it
was approved in. They key is when a modification starts, not when its completed.
-----Over the next several days, the FMS continued researching the issue. They later informed me that the
questions I raised had prompted them to do a deeper review of DHS policy and further their discussions with
leadership and the county to ensure the project was being handled correctly.
-----The final outcome: His home modification project would not be split between plan years and the costs will be
entirely paid out of his original approved plan.
-----Because I took the time to question the information, research the policy, and follow through, the consumer
retained over $8,000 in his upcoming budget year that otherwise would have been unnecessarily tied up in a
project already approved and underway.
-----What I am most proud of is that this did not just help one consumer. The FMS specifically stated that the
questions I raised caused them to dig deeper into DHS guidance and review their own practices. This
clarification will help ensure future consumers in similar situations are also being served according to DHS
policy.

~ Amber Pittman, Independent Living Coordinator

Accessible Technology, Greater
Independence
----- At Access North, we know that technology can be a valuable
tool for maintaining independence, but it can also be frustrating
when devices aren't working the way you need them to.
----- Recently, I visited a consumer who is blind and was having
difficulty changing the screen reader voice on her Amazon Fire
tablet. Together, we spent time exploring the device's
accessibility settings and researching the available options until
we were able to customize the voice reader to match her
preferences. By the end of the visit, she felt more comfortable using her tablet and better equipped to navigate it
independently.
----- Whether it's changing accessibility settings, troubleshooting a device, or learning how to use new features,
Access North is happy to provide one-on-one support to help consumers get the most from their technology.
----- If you could use a little extra help with your phone, tablet, or laptop, join us for our Bring Your Own
Device Electronics Group every Tuesday from 10:00 a.m. to 12:00 p.m. at our Hibbing office. Our
staff and Peer Specialist are available to assist with troubleshooting, navigating settings, learning new features,
and completing everyday technology tasks in a welcoming, supportive environment. Whether you're a beginner
or simply looking to learn something new, everyone is welcome to attend and learn at their own pace.

~ Alyssa Beaty, Independent Living Coordinator

Access North Connects with Future
Employees at Duluth CareerForce Job Fair
-----Access North's Jenny Holland and Jesse Murphy recently
represented our organization at a job fair hosted at CareerForce in
Duluth. The event provided a great opportunity to connect with job
seekers, share information about the rewarding careers available at
Access North, and answer questions about our mission and services.
-----Throughout the event, Jenny and Jesse spoke with individuals
interested in making a difference in their communities and highlighted
the meaningful work our employees do every day. We appreciate their

efforts in promoting Access North and helping us connect with talented individuals who are passionate about
serving others.
-----Thank you, Jenny and Jesse, for being outstanding ambassadors for Access North!

Borrow Before You Buy
----- Did you know Access North offers a short & long-term
Assistive Technology (AT) Loan Program through our Duluth
office?
----- Whether you're recovering from an injury, exploring new
ways to live more independently, or simply want to try
equipment before purchasing it, we may have just what you
need.
----- Our current inventory includes a variety of assistive
devices:

Wheelchairs, walkers, rollators, canes, crutches, and bathroom safety equipment
Kitchen tools designed for one-handed use and easier meal preparation
Smart home technology, including Alexa and Google devices, smart plugs, lighting, and environmental
controls
Hearing, vision, and communication devices
Daily living aids such as grabbers, transfer boards, bed safety equipment, medication dispensers, and more

Equipment is available on a first-come, first-served basis and may change as items are loaned and returned.
----- If you're interested in borrowing equipment or would like to learn more about what might work best for
your needs, contact our Duluth office. Our staff would be happy to help you explore available options and find
technology that can make everyday life a little easier.

~ Grace Namovich, Independent Living Coordinator

RIO Mobility: The Firefly 2.5 Electric
Trike Attachment
-----For over ten years now, RIO Mobility has manufactured a wheelchair
attachment that gives users of manual wheelchairs the option to convert
to a motorized trike in seconds after the initial set up. The Firefly 2.5
allows you to move up to 12 miles per hour, and has a 12 to 15 mile range
on a full charge. 
-----RIO Mobility began as a recreational vehicle company 20 years ago.
They strive to offer the freedom and choice to their customers to travel in
a way that suits them, breaking the societal norms and preconceived
notions of wheelchair travel. Firefly 2.5 users can easily traverse grass,
hills, rocks, wet ground,and even frozen lakes. Check out Duluth native
mason_branstrator on YouTube to see it in action.
-----RIO Mobility attachments are considered recreational devices, not
medical equipment. This has created hurdles for access to the technology
for many individuals, as most private insurance will not outright approve
the Firefly 2.5. In Minnesota, there has been decent success for MHCP
users. It’s been found that when claims are submitted following the right procedures, up to 80% of prior
authorizations have been approved. This includes taking the steps of:

Obtaining a Letter of Medical Necessity after an Assistive Technology evaluation. The letter must reference
the necessity being of medical origin–not recreational. 
Work with an approved vendor. Using a Complex Rehab Technology provider that is enrolled with MHCP
is crucial. They will gather all required documentation and submit it either to the DHS or your Managed
Care Organization for prior approval.
Wait times for a response are typically 2 to 5 weeks once everything has been submitted. 

-----This type of Assistive Technology isn’t new, but we don’t hear about it or see it all too often. Society can tend
to think of the most basic needs when it comes to accessibility–a manual wheelchair for users who prioritize
independence and light-weight options. A power wheelchair for users who may have additional mobility factors.
In a world of e-bikes and scooters, ATVs, and snowmobiles, the existence of the Firefly 2.5 makes perfect sense.
Recreation is important to everybody, not just able-bodied people, and has been found to have profound
health benefits that go beyond the enjoyment of the activity itself.

~ Grace Namovich, Independent Living Coordinator

FEATURED RECIPE:
Summer Cucumber Salad-
---- This family favorite is especially delicious in the
summer, but also enjoyed all year 'round!

3 cucumbers, washed and sliced very thin 
(a box grater works best for this)
1 large tomato, chopped
1 small onion, chopped
Robust Italian dressing to cover
A couple shakes of Montreal seasoning
2 T. sugar

Squeeze the sliced cucumbers (yes, squeeze them.). Mix in Montreal seasoning and sugar, let sit for an hour in
the fridge. Add tomato and onion. Cover with Italian dressing (add more or less to taste.) Mix and serve!
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